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Instagram Shop via CSV feed
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1. Installation

To install the module we must go to the Prestashop modules and services section, once there
we will find the option "Upload a module". There we will upload the downloaded ZIP.

Module Manager / Modules

Module manager

Modules Alerts Updates
Category Status
All Categories v Show all modules

. & Upload a module O+ Connect to Addons marketplace

Bulk actions

v Uninstal

Once installed, click on "Configure" and go to this section.

Modules / fbstore / # Configure

Confi

‘gsu re
FacebookShop, Facebook Dynamic Ads and Instagram Shop integration via CSV feed

B rorATIoN

BiFesd URL
% INSTRUCTIONS

BB Categories filter
Check the instructions manual here:

English version manual
Spanish version manual

French version manual

cCr < A

Back Translatz Checkupdate Manage haoks

) DEVELOPED BY

@ solutions

WEB DEVELOPMENT

See all our modules on PrestaShop Addons dicking here



2. Module configuration

2.1. information
The Information tab contains the accesses to the module manuals in different languages as
well as access to our complete catalog of modules in Prestashop Addons.

2.2. Feed URL
In this tab we will find the URL to configure in our Facebook catalog (see following sections).

Modules / fbstore / £ Configure

Configure o I ~ "i:

FacebookShop, Facebook Dynamic Ads and Instagram Shop integration via CSV feed Back Translste Checkupdste Manag: ks

& Information B FEED URL

W Cotegories filter

Feed UpL: Pupi/fiocalhostpr p1765.c ColtF2TJTzDoQQYxMHbBFLT]

2.2.1. Catalog location
Facebook has an option that allows us to upload the data (name, description, etc.) for each
language of our store. This configuration can be done by COUNTRY or LANGUAGE.

Check section 6 of this manual for more details.




2.3. Category filter
This functionality is only available from Prestashop 1.6 or higher

In this tab you can filter the product categories you want for your Facebook store. If you do
not select any category, the module will send all active products.

& Information I CATEGORIES FILTER

EiFeed URL &) SELECT CATEGORIES YOU WANT T0 INCLUDE IN YOUR FACEBOOK CATALOG:

B Categories filter
Categories:

® Categories © Collapse All Expand All Check All O Uncheck All

& Root
[ & Home

O - ar
O « Maksim_Test 5297 Category
O mLibrez

I Televisores Y Monitores

O « Fortestonly

[ m8 Moda ¥ Estilos De Vida

O « Articulos De Mensajeria Y Mudanza
O & Test_Category_1

[ s ibred

[ M Impresoras Y Escaneres

[ M For Testing

[ mm Deportes, Recreacién Y Tiempo Libre
O « Gegos Cat

O & Test_Category_2

[ mLibres



2.4. Categories mapper
This functionality is only available from Prestashop 1.7 or higher

To be able to categorize the products in your Facebook catalog, it is necessary to inform the
“Google Product Category” code of each category of your store in the data feed (more
information about google_product_category here).

From this tab of the module configuration you can link each category of the catalog of your
Prestashop store with the corresponding category from Google. To do this, you must press the
button 'Link categories':

odules / fbstore ! Configure G l[:j C &)

Configure
Back Translate Checkupdate Manage hooks

Facebook™Shop, Facebook Dynamic Ads and Instagram Shop integration via CSV feed

& Information = (ATEGORIES MAPPER

Bifeed URL N ORDER TO INCLUDE THE CATEGORIES IN YOUR PRODUCTS FEED, IT IS NECESSARY TO MAP YOUR CATEGORIES WITH THOSE OF FACEBOOK:

BB Categories filter

22/8287
Current categories mapped:

=

Go ta map categories

Once you have agreed to link categories, a table with all the categories and subcategories of
your store will be loaded in one column, and in another column a text field to be able to search

for the corresponding category from Google:

CATEGORY MAP

Shop Categary Google Category

Home

Home > Clothes 167 - Apparel & Access,

Home > Clothes > Men ar > Bicycle Activewear > Bicycle Jerseys

Home > Clothes > Women 5388 - Apparel & Accessories > Clothing > Traditional & Ceremonial Clothing

Home > Acce s
5027 - Animals & Pet Supplies > Pet Supplies > Reptile & Amphibian Supplies > Reptile &
Home » Accessories » Stationery .

7 Amphibian Habitat Accessories

e D e R 5016 - Animals & Pet Supplies > Pet Supplies > Small Animal Supplies > Small Animal Habitat
Accessories

Home » Art
166 - Apparel & Accessories
Home » Software [

1604 - Appare| & Accessories > Clothing

Home > Componentes
5322 - Apparel & Accessories > Clothing = Activewear

Home > Telecomunicaciones Y Navegacion

5697 - Apparel & Accessaries > Clothing = Activewear > Bicycle Activewear

Home > Ordenadores
3128 - Apparel & Accessories > Clothing = Activewear > Bicycle Activewear > Bicycle Bibs

Home > Dispositivos De Entrada

> Storage & Data Transfer Cables

Home > Almacenamiento

6121 - Arts & Entertainment » Hobbies & Creat ts & Crafts > Art & Crafting Materials > Embossing Powe

Home » Televisores Y Monitores

Home > Impresoras ¥ Escaneres 345 - Electronics > Print, Copy, Scan & Fax

Home > Redes Electronics > Networking

Home > Oficina 92 ce Supplies

Simply search for the category in the field on the right that corresponds to the category in the
field on the left. To do this, you must start writing the category and the module will show the
options that match the text entered. Once the corresponding category from the drop-down
has been selected, the link will be saved.

Warning: It may happen that there is no Google category that corresponds exactly to the
category of your Prestashop store, in that case we advise you to choose the one that most
closely matches its definition.


https://support.google.com/merchants/answer/6324436?hl=en

3. Facebook Business Settings

3.1. Create Facebook Business Manager account

In order to import the product catalog to your Facebook store, you must first have the
Facebook Business Manager account created and linked to the Fanpage of your store.

To create your Facebook Business Manager account, you can consult the following FacebooK
guide:

https://es-es.facebook.com/business/help/1710077379203657?id=180505742745347

3.2. Create catalog

Once we have the account, we access it to be able to manage our product catalog.

To access catalog management, click on the 'Commercial administrator' icon in the upper left
and select the option 'Catalog Manager":

facebook
"

Home

q 0BSolutions WD SL hd @ E %:CZ} Alerts

Catalog Manager | Commerce  Business Settings

Manager No new alerts.

@ Ads Manager ® 2 5} # See All Alerts
& Ads Reporting Ads Manager  Events Manager  Ads Reporting \

% Business Settings Manage Business

& Events Manager Account Quality

Brand Safety

Business Settings ’ne to OBSolutions WD

Media Library

O]
&)
&
& Events Manager
2]
2

Store Locations
rages Recently Used w

g 0BSolutions.es Go 1o Page

e Page - ID: 187244227962339

£¥ See All in Business Settings

&
v
Je)
@
B

Once inside the catalog manager we will see the list of catalogs created in our account, if we
do not have any created we must create it by clicking on 'Create Catalog":


https://es-es.facebook.com/business/help/1710077379203657?id=180505742745347

Assets

Commerce Accounts

selutions

0OBSolutions WD SL
1D: 354407449039759

Catalogs

Q + Create Catalog Manage List

Catalogo_Productos

™ Catalog ID: 292188178789579 w
.. Catalogo_Productos

™ Catalog ID: 334081307809452 v
... Catdlogo_Productos_cliente_test

™ Catalog ID: 1041675296219034 w
. Products for OBSolutions.es (187244227962339) 2

Catalog ID: 1760555270749071



On the page that will open to 'Create catalog' we must follow the following steps:

1. Select type

O Select Type Select Your Catalc_og Type ) _ _
Get started by selecting an option that best describes the items you sell

Ecommerce
Products sold online

@ Products

Travel
% Hotels and vacation properties, flights or destinations

q Real Estate

Rental properies and real estate listings

Auto
a Different tiers of the auto market

2. Configure Settings

o Select Type Configure Yo,.ur Settings
Add a few details to complete your catalog.

(P configure Settings

Upload Method

If you use a supported e-commerce platform, connect your account to automatically import your

@ G:)
Upload Product Info Connect Ecommerce Platform
Add products using a form, data feed or Automatically import products from your
Facebook pixel. e-commerce platform.
—Catalog Owner
OBSolutions WD SL v
Catalog Name

Catalog_Products

By creating a catalog you agree to Catalog Manager terms and certify that you are abiding by
Facebook Advertising Policies. Please review these policies and ensure that the items you

upload to your catalog don't violate them.



3. Finish and view catalog

o Select Type

Configure Settings

(P Finish

Finish

Catalog Created

View All Catalogs

Once the catalog is created, we should see a page similar to the following:

facebook i
Catalog Manager Overview
Catalog_Products hd
Suggestions
M overview

oo
aog Catalog

] Ads

Shops

{Gh Settings A

Add Your Items in Bulk

If you have lots of items, try using a spreadsheet to add them in bulk.
Youl'l just need to download a template, enter your inventory info, and
upload.

Add Items

Get Started with Dynamic Ads
‘We'll guide you through setup so you can start running ads that
automatically promote your most relevant items.

Go to Ads

Catalog

0

Items in this catalog

Add Items

Data Sources Manage

No source used to add
items

Need Help?
Find articles to guide you in our Help
Center.

Navigating Catalog Manager
Adding Items to Catalogs
Using Your Catalog



3.3. Set up CSV data feed

To link the data feed we must access the menu option 'Catalog - Data sources' of our catalog
and click on the button 'Add product':

facebook
Current Catalog View All
Catalog Manager Product Data Sources Catalog_Products_EN -
Vaneas All Data Sources
(1} Home
/N Issues
Data Source Name 1§ Source Type Last Update 14 Status Next Update
T} Products
[
B0 sets ® No Data Sources found.
Configure
Events
8% Settings
@ oBsolutions WD SL info@obs. ¥
and from the proposed options we must select 'Use bulk upload':
Add Products to Your Catalog
Add Manually
+ Fill in a form to add items to your catalog one at a time.
Recommended for a small inventory that rarely changes.
Learn more
Use Bulk Upload [ ]

(=

Upload a file, set up a scheduled feed, or use a Google spreadsheet to add multiple items.
Recommended for a large inventory that changes regularly.

Learn more

Use a Pixel

<f > Use your pixel to automnatically update the items in your catalog each time someone visits
them.
Recommended for a large inventory that changes hourly or daily.

Learn more



1. Choose upload option

In this step we will select 'Scheduled list":

Use Data Feeds

O Choose Upload Option Choose Upload Option

Create a file to upload
To use the bulk upload options below, you'll need to create a data feed file and complete the required product
details. See Guide

Create File

File upload

Upload a spreadsheet or file to add your inventory. Learn More

(®) Scheduled feed

" Use a file hosted on a website to automatically add and update your inventory. Learn More

Google Sheets

Use a Google spreadsheet to automatically add and update your inventory. Learn More

Cance' m

2. Configure list
In this section is where we will have to enter the URL provided by the module in its

'Configuration' tab (the Username and Password fields must remain empty):

o Choose Upload Option Set Up Feed

Enter URL
Enter the URL where your file is hosted. This should start with http, https, ftp or sftp. Files can be up to 8 GB and need to be
formatted as a CSV, TSV or XML (RSS/ATOM).

O Set Up Feed

https://demo.obsolutions.es/prestashop/fbstore-demo/en/module/fbstore/feed?token =JSSVI<MNN2\av‘$

Save login details (optional)
If your data feed URL is password protected, please enter your login details.

Username Password

Cancel Previous m



3. Schedule updates

In this section we will configure the catalog update frequency (hourly, daily, weekly) and the
exact update time:

Q c Upload Option Schedule Updates
Plan your update schedule
Q SetUp Feed Select how often you want your inventory to be updated.
O Schedule Updates Hourly
Daily

P
\\! )) Weekly

Repeat At
Every Friday - © 10:59AM GMT+02:00 w
Add automatic updates
Your inventory will be updated any time a new version is detected, and also at your scheduled .

times. Learn more

Cancel Previous m

4. Complete configuration

Finally, we will enter a name for our data feed and we will choose the currency of the catalog
and we will click the 'Upload' button to carry out the initial load:

e ch Upload Option Complete Settings
Name your data source
e SetUp Feed Choose a name that will help you find this data source later.

@ schedule Updates DEMO LIST

(D complete Settings Default Currency

This default currency will be used if the prices in your file do not include an IS0 currency code (for example: using $10 for American
dollarg, instead of 10 USD). You can update the default currency at any time in your data source settings.

GBP - British Pound -

Cancel Previous Upload

The upload process may take several minutes depending on the number of products and
product variants that your online store catalog has. Once the process is finished, a summary of
the operation will be displayed.



General information tab

In this tab we will see the result of the import operation:

Overview  Products Settings

Overview
Details and updates about this data feed

Mumber of products in this data feed: @

47

Upload Sessions
See a breakdown of products that were added, updated or rejected in each upload session

NEXT UPLOAD
Replace Schedule: Sun Feb 9, 3:37pm GMT+01:00
File is re-uploaded every day

Upload Now

Last Upload Session

START TIME RESULT
Feb & at 9:48 PM GMT+01:00 47 products found in file
Manual Upload (URL)

https-//demo.obsolutions es/prestas. . © 47 procucts updated or added

0 products rejected due to errors
0 products removed

Important

In this summary you should not worry about the warnings in yellow, only if an error appears in
red it means that a product lacks any of the fields required to be imported.



Products tab

In this tab we will see the list of products created, the combinations (product variations) will

appear grouped in the same product.

Informacion general Productos Configuracion

19

Productos

Q Ver »

Ordenar: Default w» == =

Today is a good day Framed Hummingbird cushion Brown bear notebook
poster €227 €15,61

5,59 Existencias: in stock Existencias: in stock
Existencias: in stock Estado: new Estado: new

stad W
Estado: new 2 variantes 4 variantes

3 variantes

Brown bear cushion Mountain fox notebook Brown bear - Vector
€2287 €15.61 graphics
Existencias: in stock Existencias: in stock €9,00
Estado: new Estado: new Existencias: in stock
2 variantes 4 variantes Estado: new

1 variante

Hummingbird notebook
€15,61

Existencias: in stock
Estado: new

4 variantes

BEGIng

The adventure begins
Framed poster
€59,29

Existencias: in stock
Estado: new

3 variantes Reportar un prot



Settings tab

In this tab we will see the configuration parameters of our feed, and we can edit them directly

from here:

Overview Products

Name

Default Currency

Data Feed Rules

Settings
htips://demo.obsolutions.es/ - 8/2/2020 Edit
usD Edit

Create rules that transform your data feed file so that your inventory info matches the required data feed file specification.
These rules will help you to resolve errors and allow us to understand your data. Learn More

+ AddRule =

Schedules

Set up scheduled uploads to automate your update process. Learn more about scheduled updates.

SCHEDULE

+ Update Schedule

Replace Schedule

DETAILS

Use update schedule to make faster changes to selected items in your feed. This is the recommended way to

send price and availability updates.
® Active Request Update Now
Daily - 15:37 GMT+01:00 Edit W

From https://demo.obsolutions_es/prestashop/fbstore-demo/en/module/ft



3.4. Link catalog with Facebook Store

Once we have products in the catalog we can link it to our Facebook page, for this we must

enter the menu option of the catalog ‘Go to Shops’:

facebook HH
Catalog Manager Shops

Catalog_Products -
(nl Overview
E88 catalog v

You Can Now Use Facebook Shops
&1 Ads Sell your products easily with a shop that
- customers can access from Facebook,
To Shops Instagram and Instagram Stories
. Customize the look of your shop to match

0% Settings &£ your brand

o Showcase items by creating collections for
events and promotions

3 Manage it all here, in one place

Go to Shops

On the next page we must select 'Your website":

Start Setting Up Your Shop

Add a shop to your accounts, feature items and view insights. You can direct customers to your
website, allow them to message you or enable checkout directly on Facebook and Instagram.

Choose where you want customers to complete their purchase:

(® P Your Website

— C s will be di d to your website from your item's
9 details page.

Customers will be able to browse your shop on Facebook or
Instagram. On an item's details page, they'll have the option to go to
your website to view more information or checkout.

‘= Checkout on Facebook or Instagram

%) Direct Message

E O

*

About Your Shop

Customers will see a shop with your
business, like on your Facebook
Page or Instagram profile.

Customize Your Shop

Feature collections and customize
fonts and colors to create a unique
in-app shopping experience.

Choose Where to Convert
Customers can convert when they
view an item. Choose whether
customers are directed to your
website, in-app checkout or a direct
message with your business.



On the next page we will have the business with which we want to link the catalog:

Create Your Shop
O Choose a Business

O Add Account Details
O Choose Visibility

O Add items

Choose a Business
Choose the business where you'd like to sell.

M Facebook Page ID:105604787857303

Business Requirements

You can set up a shop for any
business you admin.

If you choose an Instagram account,
business tools require you to connect
or create a Facebook Page, too. You
don't have to add a shop to that Page
if you only want to sell on Instagram.

On the next page we must enter a name to internally identify our store and the business

administrator account that will be in charge of managing the store:

Create Your Shop
Q Choose a Business

O Add Account Details
O choose Visibility

O Add Items

Account Details

Account Name

Wel'll use this name for your Commerce and Business Manager Account. Customers won't see

this name.

My Shop

Choose Business Manager Account
Connect your Commerce account to Business Manager.

0OBSolutions WD SL

Business Account

Your Commerce Account

Your Commerce account will be
connected to your Business Manager
account, and you'll manage your shop
in Commerce Manager.

You'll see these account names in
Business Manager and Commerce
Manager. Custorners won't see these
names.

Need Help?

You can contact Facebook's Support
team any time you have questions.
Contact Us



On the next page we will select the Facebook page where we want the store to appear:

Create Your Shop Where People Can View Your Shop *
@ chones s Busiurs Chaose where to creat hop and sh tems. Ve dit th dd Inst

00se iere to create your shop and shot 'our items. You can e iese or ai instagram .

e your shop wyourt . : g Publish One Shop Across
@ Add Account Details andles later Apps
O Choose Visibility Save time by creating and publishing a
single shopping experience across

O Add tems v M Facebook: Facebook and Instagram. You can add

more Instagram handles later.

Need Help?
You can contact Facebook's Support

Back m team any time you have questions.
Contact Us

On the next page we must choose the catalog to associate with the store. We will select the
previously created catalog (see section 3):

Create Your Shop Add Products by Choosing a Catalog *
o Choose a Business Easily manage the items that appear in your shop by choesing one catalog
About Your Catalog
o Add Account Details Suggested Catalog
Your most frequently used catalog or the one with the most impressions. Your catalog is the place where youl
Q Choose Visibility manage details about your items, such
e Catélogo_Productos_cliente_test o as images and wehsite links.
(P Add items 229 products - Catalog ID: 1041675296219034

Items from your catalog appear in
your shop. You can manage your

Other Catalogs (2) n catalog in Catalog Manager.
Choose a different catalog to use with your shop. Need Help?
Q = You can contact Facebook's Support
=
team any time you have questions.
Contact Us
@ Catélogo_Productos o
47 products - Catalog ID: 334081307809452

Catalog_Products o
0 products - Catalog ID: §94177177850398

Go to Catalogs
Manage or create new catalogs.

® You can't change this decision, but we'll help you move tags and items from other

catalogs into this catalog next.
- -



Finally, on the following page we will validate that all the data is correct before sending the
store for review by Facebook:

Create Your Shop Review Shop Details
° Choose a Business

, Creating Your Shoj
@ Add Account Details Your Business Change 9 p

Once you submit, you can begin using
Commerce Manager to create

3 collections, customize your shop and
o Add Items more.

Facebook Page 10:105604787857303

0BSolutions WD SL
Business
s

@ choose Visibility

If you plan to sell on Instagram, you'll
be able to publish your shop after your
account is reviewed and approved

Account Details Change Need Help?

You can contact Facebook's Support
team any time you have questions.
Contact Us

Account Name
My Shop

Shop Visibility Change

M Facebook
(£]

Catalog Change

Catélogo_Productos

Website: demo.obsolutions.es - 47 items

By submitting your shop for review, you agree to our Merchant Agreement.

Create Your Shop

Once the store is created, you can customize it and finally publish it:

facebook
Overview
Commerce Manager
Boutique - ]
Your C has been appt
ﬂ‘l I I I We have reviewed and approved your Commerce account. You can now publish edits to your shop in the Shops tab.
# overview
Catalog
Shops ®
— Make Your Shop Your Own Catalog Manage
) Ads Inspire customers with a customized shop that's unique to your 47
business.
. Items in this catalog
Jil Insights
@ +  Add Products to Your Catalog
Settings
Data Source Manage
) Customize Your Shop FeEd
Create collections, edit text and buttons, add > Last update: Sep 19, 2020, 3:48 PM

featured products and more.

‘ Sales Channels Manage
é 3 Publish Your Shop
‘ ‘You can preview how your shop will lock before you Moduleshop

publish it. Your shop will go live once it's approved. € Facebook Shop

+  Add Instagram Account
c]




4. Our store on Facebook

With this we will already have our imported catalog and we will be able to see the products on
our Fanpage:

o @&
0 & @ & D, = B + o 8~

Shop See All OBSolutions.es
wiation 5 de marzo - Q

o
ERE
-
.
The best is yet ... Mountain fox ... Customizable ... S O ]_u t 1 o n S
€59.29 €15.61 €16.82 WEB DEVELOPMENT

Mountain fox c... Pack Mug + Fr... Mug The best ... OBSolutions.es actualizé su direccién. Cémo llegar

€22.87 €42.35 €14.40

56 3
20 Personas alcanzadas Interacciones Promocionar publicacion
W |
A o Me gusta () Comentar /> Compartir Q.
Brown bear cu... The adventure ... @ comentar como OBSolutionsees O ©®®
€287 €59.29
m OBSolutions.es
wltion 2 de septiembre de 2018 - @
@) Page Transparency See All

Facebook is showing information to help you
better understand the purpose of a Page. See
actions taken by the people who manage and
nact cantent



(M Moduleshop

@

The best is yet to come’
Framed poster
€59.29

==
=2

Customizable mug
€16.82

Hummingbird printed t-shirt Mug Today is a good day
€23.14 £28.92 €14.40

Mountain fox cushion Pack Mug + Framed poster
€22.87 €42.35

(9
Aduitw

Big

A

+ o #%.

Mountain fox notebook
€15.61

Mug The best is yet to come
€14.40




O f

> > > > >

—THE=

BEST
ISYETTQ
COME

> > > > > @

e °0 0@'

M Listed by Moduleshop

The best is yet to come’
Framed poster
€59.29

W Save

Details
Printed on rigid matt paper and smooth surface.

- Dimension: 60x90cm

Shipping & Returns

s

“ You can return new and unused items within
30 days

Store Information View Shop

[ /M " Moduleshop

Check Out on Website

This will take you to demo.obsolutions.es

o &
+ O & -
M Listed by Moduleshop

Hummingbird printed t-shirt
€23.14 2 You save € 5.78 (20%)

A Save

Details

Regular fit, round neckline, short sleeves. Made of
extra long staple pima cotton.

- Color: white
- Size: XL

Shipping & Returns
=

“ You can return new and unused items within
30 days

Store Information View Shop

( M . Moduleshop

Check Out on Website

This will take you to demo.obsolutions.es



/ O \/ o e \

ARIAZZTEL & 1742 THcE%Em) all JAZZTEL T 17:44 79645 |

¢ O moduleshop < @ Moduleshop » =

Todo  Publicaciones Personas  Grupos Fotc

. Moduleshop
Pégina Eb

@ Ver tienda Q
Mug The best is yet E The best is yet to E
to come come' Framed
Comprar productos 158998 i
N

- s L 1

y g
Brown bear Hummingbi The best is 1 i
cushion rd printe... yettoco... z
2Zpe 25-€ 5920€ £ Mug The adventure E Hummingbird m
begins cushion
14,40 € 2287 €
Moduleshop

Pagina - Asesaria

2 jun. - & Moduleshop

& B 4

ST

ol JAZZTEL T 17:43 W65% M|
£ Hummingbird printed t-shirt

Color: white

Size: XL

e [
Checkout on Website

Esta accidn te llevard a demo.obsolutions.es.

] » [7]

O Moduleshop Guardar Compartir Eliminar
Hummingbird printed t-shirt R
2314 €2892¢ Detalles

Color: white Regular fit, round neckline, short sleeves.

Made of extra long staple pima cotton.

Ask a Question

= A2 B B =




5. QOur store on Instagram

5.1. Requirements

Requirements to have a store on Instagram:

e Have a business profile on Instagram.

e Have afan page on Facebook.

e Have launched at least 9 posts on Instagram.

e Download the latest version of Instagram.

e Have an official website where we sell our products.

e Have created a product catalog in our Facebook Business Manager account and linked
in the store of our fanpage.

e Sell physical products (virtual products and services are not accepted)

5.2. Get started with Instagram Shopping

Before you can start tagging products, you must have your Facebook catalog linked to your
business profile on Instagram. You can do this through the Facebook Business Manager.

Once the product catalog is connected to the account, it will be as easy to tag products in
Instagram posts, as it is to tag people.



5.3. Connect a catalog to an Instagram business account
To connect a catalog to an Instagram business account in the catalog manager:

1. Go to the Settings - Business assets of your Facebook Business Manager account and
select 'Add Instagram account'.

facebook

Settings
Commerce Manager 2

0OBSolutions WD SL v General Business Manager Account
This catalog belongs to the business OBSolutions WD SL. You can manage permissions around who can see and edit your
catalog.

Catal
(o] Overview atalog

q sweos
g Catalog solgs BUsiness Manager ID: 104141114379304

ot
Permissions
Shops

T Ads Ad and Sales Channels
Review and edit the accounts you've connected to sell or advertise your items.

il Insights
Facabook Ads
O Settings

® Accounts you connect to sell or advertise your items will appear here.

Add Instagram Account

Event Sources Connect to Tracking

Connect a Facebook pixel or app with your catalog to show more relevant items to your audience.

2. Select Connect an Instagram profile.
3. Inthe pop-up window, log into your Instagram business account.

That concludes the process of connecting a catalog to your Instagram business account.

After connecting your account to the catalog, open the Instagram app to register for the "Buy
on Instagram" function:

1. Go to your profile settings, tap Business, and select Buy on Instagram.

2. Follow the steps to submit your account for review. The process usually takes a few
days, although sometimes it takes longer. To know the status of the review, you can
check Purchases in the Settings section at any time.

3. Once the account is approved, you will receive a notification from Instagram.
Complete the setup in Purchases to start labeling products.



5.4. Tag products on Instagram Shopping

e Upload a photo, add the text and filters you want.

e Click on the product you want to tag.

e Write the name of the products to be labeled.

e A search box will appear, where you must mark the product / s you want to promote.

e Lastly, we recommend that you click on “preview these tagged products” to be able to
review them all.

e Finally, click on "done" and "share"

We can label up to 5 products in the same image or 20 products in the carousel format.

As our catalog on Facebook is updated, Instagram will also update itself, eliminating those
items that are out of stock.

In addition to being able to tag products in Instagram posts, we can also tag our stories.
In the case of Instagram stories, we will only have the possibility of creating one product
sticker per story. To this sticker we can add different colors, filters etc ... that show the name

of the product.

We cannot edit stories that have already been published, but what we can do is edit the old
stories and upload them again with updated information.



6. Catalog location by Language or Country

To upload the different languages of our Prestashop catalog to the Facebook catalog we will
need to perform the following steps.

1. Load main catalog

The first thing is to load the main Facebook catalog with the main language that we want for
the store. To do this, we will follow the sections of this manual using the feed URL of the
language we want as the main one.

The language is determined in the feed URL, in this example we see it:

Language ES:

Feed URL: http://localhost prestashop1 TTC.ECI'ICCJlE.-'fl:E[C-"e-"feEC?ICkEI“= BzfeQgARrS2CWmyHnKhTVQdL
(==L -

If we want the url of another language we change, in the URL indicated by the module /it is/ by
/on/, or failing that, we change the language of the Employee to the language we want and the
module will show us the URL of the language selected for the employee.

Language EN:

Feed LIRL- http://localhost.prestashopl TTC.::m.c--:IL e/fostoreffeed?token=mBzfeQgARr52CWmyHNkhTVQdL
ecu U -

2. Upload secondary language feed

Once we have loaded the main catalog, we can load the rest of the language by accessing the
list of articles in our new catalog on Facebook.

FACEBOOK = ltems
View and manage all the items in your catalog. You can quickly find specific items using search or filters. Learn More

Commerce Manager

g OBSolutions WD SL M Filter by 328 Advertise Set Add Localized Product Information

lems  Variants

58 Catalog Products (69417717... ® Active
Archived Q
@ o
verview All ltems Select All Delete Archive Bulk Edit

858 Catalog / ~
Attributes v ) .
Item Variants Availability Price Content ID @

Sets . i Mug The adventure begins 1 In stock €14.40 7
Issues -
Issues
, . [§  Mountainfoxnotebook an. _ _ _
Data Sources Sets ~ Group ID: 16
Events
Select 5ot . « | ® Customizablemug 1 In stock €3,000.00 19
&l Ads
@ Create Set R < Brown bear notebook, and .. _ _ ~
Shops Group ID: 17
3} Settings Country/Language . . ﬂ Producto de prueba ES21 1 In stock €1000 7

Brown bear cushion, and 1 ...

N 4 R - W 2 h - -



In the article filter we will find a Country / Language section, where we must select 'Add
localized information':

Filter by 13 25 . i .
fems  Varianis Advertise Set Add Localized Product Information Add ltems ~

® Active
Archived Q
All ltemns Select All Delete Archive Bulk Edit
Attributes ~ . N .
Item Variants Availability Price Content ID @
\ssues - . H Mug The adventure begins 1 In stock €14.40 7
N . E. Mountain fox notebook, an... 4 _ _ _
Sets ~ Group ID: 16
Select a set - . W Customizable mug 1 In stock €3,000.00 19
(@) Create Set N . E. Brown bear notebook, and ... 4 _ _ _
Group ID: 17
. n . ﬁ Producto de prueba E§21 1 In stock €10.00 21
Brown bear cushion, and 1 ...
X 2 - _ _
4 ° l Group ID: 10
Language >
. E Pack Mug + Framed poster 1 In stock €42.35 15
(+) Add Localized Information
. 3 Mug Today is a good day 1 In stock €14.40 8
. 1 7.
On the next screen we will select 'Upload feed’:
Add Localized Information for International Audiences
Localizing your inventory can be done in just a few steps, and makes your shop or ad Localized Information Guide

accessible to more people around the world.
Learn how to localize your inventory for people

~ Save time and money Reach the right people shopping in different countries and languages by
reading these Help Center articles:

Maintain a single catalog for all of your Show people information in the right
localized information and remove the needto  language and currency based on their Display Product Information in Your Shop for
manage multiple campaigns. country and language. Different Countries and Languages
Creating a Country or Language Feed
Set Up a New Country or Language Feed Uploading a Country or Language Feed

Managing Country and Language Feeds
1. Build a template

Create a Dynamic Ad for Multiple Countries and

If you're just starting, use our template builder to create a data feed file (spreadsheet Build Template Languages

file) for a country’s localized product information and/or language translations.

2. Upload your data feed file

If you've already downloaded a template and created a country or language feed, you
can upload it here to set up a scheduled feed.

Upload Feed




On the next screen we must decide if we want to load the information by Language or by
country, here we must bear in mind that we will have to put the same option in the field of the
‘Location by' module:

Facebook:

Upload or Schedule a Localized Data Feed

O Select Feed Type Select Feed Type

Choose which type of localized feed to upload or schedule. Learn More

Country Feed

This feed includes information for people in other countries like localized price, currency, avaiability, sizing and
more.

Language Feed )

This feed includes information for people who speak different languages by providing translated titles,
descriptions, colers and other product information.

Cance' m

Module:

BiFeso URL ) THIS IS THE FEED'S URL THAT YOU MUST CONFIGURE IN YOUR FACEBOOK CATALOG

8 Categories filter M

Localization by: Language hd

i= Categories mapper

Feed URL http://localhost prestashop1770.com/en/module/fostore/feed?token=mBzf6QqARr52CWmyHnkhTVQdL

B

Save settings

From here you must follow the same steps as to load the main catalog:
Upload or Schedule a Localized Data Feed

Q Select Feed Type Choose Upload Option

Choose Upload Option
O = - File upload

Upload a spreadsheet or file to add your inventory.

(®) scheduled feed

Use a file hosted on a website to automatically add and update your inventory.

Google Sheets
Use a Google spreadsheet to automatically add and update your inventory

Cancel Previous m



Continue the same steps as described from the page 12 of this manual for the main catalog but
entering the URL of the language we want to load instead of the feed URL of the main
language (already loaded).

3. Checking the data

Once the loading process is finished, we can see how the loaded language now appears in the
product filter in the Country / Language section:

Country/Language ~
Language ~
English {en_XX) 25

(¥) Add Localized Information

And if we go into the detail of a product we can check how the language drop-down (or
country depending on the load made) appears enabled:

Main language: ES

Item: Producto de prueba ES 21 X
Detail Media Channels Variants International Coverage Archive Delete Edit Item ==l =
No country overrides - Default catalog IanguageD - \
Title Default catalog
Producto de prueba ES 21 language
Price English
€10.00 en_xXx
Product Type QR Code

Website Link

https://demo.obsolutions.es/prestashop/fbstore-
demo/es/menta-tiendas/21-producto-de-prueba-

menta.html
Size: 800px x 800px Description
Image URL: https://externak Producto de prueba 21 titulo
mad1-1.xx.fbcdn.net
/safe_image.php?d=AQGtOAZd78ChQE.. View more fields



Secondary language: EN

Item: Producto de prueba ES 21

Detail Media Channels Variants

Size: 800px x 800px

Image URL: https:/external-
mad1-1.xx.fbedn.net
/safe_image.php?d=AQGtOAZd78ChQE..

International Coverage

Archive Delete Edit Item

No country overrides - [ English

-]h

Title
Test product in english 21*

Price
€10

Product Type

Website Link

https://demo.obsolutions.es/prestashop/fbstore-
demo/en/menta-tiendas/21-producto-de-prueba-
rmenta.html

Description k

test in english title 21

View more fields

Availability
In stock

Item Group ID
21

QR Code
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