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Installation Manual

Virtual POS Redsys / Servired / Sermepa

Remember that you must first contract the Virtual POS with your bank
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Module installation
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IMPROVE Administration

;0<: Available quantities
v2.0.0- by Adds a tab showing the quantity of available products for sale to the Stats

Disable v
PrestaShop dashboard. ... Read more
@ Best categories
v2.0.0- by Adds a list of the best categories to the Stats dashboard. ... Read more Disable o
PrestaShop

Best customers
&2 v2.0.2-by Adds a list of the best customers to the Stats dashboard. ... Read more

PrestaShop

Disable | w

CONFIGURE .
TR Best suppliers
Qs v20.0-by Adds a list of the best suppliers to the Stats dashboard. ... Read more
PrestaShop
== Best vouchers
“ v2.0.0-bv Adds a list of the best vouchers to the Stats dashboard. ... Read more i

To install the module, go to the 'Module Manager' tab of the Back-Office of your
Prestashop and select Upload a module'. A window will open where you must select the
ZIP file that you have downloaded when purchasing this product and once selected you
must press the 'Upload a module' button.



Module configuration

To configure the module you must access the 'Module Manager' tab and search within
the 'Payment' category for the Virtual Redsys POS module and click on the 'Configure’
or 'Configure' button.
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m Redsys Virtual POS

v4.0.0-by Accepts payments by Redsys (ServiRed) Virtual POS.

OBSolutions

CONFIGURE

o




Below you will see the POS administration page of the module where you can create
all the payment methods you need for your store:

Modules / obsredsys / # Configure

Configure o K < .2

Redsys Viftual POS Back Translate Checkupdate Manage hooks

VIRTUAL POS LIST

Shop Name TPVID  Merchant Name Merchant Code  Currency Test/Real Terminal D Min Amount  MaxAmount  Date Status Position
P51.7.6.5 1 MODULESHOP.NET 333626230 978 test 1 €0.00 €0.00 06/07/2020 19:19:22 v + # Edic ~
=+ Add new POS
PAYMENT URLS LIST
Latest change Description TRVID Payment amount Amount paid Status Link
06/07/2020 18:22:12 Segundo pago pendiente del pedido 4400 1 £55.00 £0.00 v Payment URL HEdic v

=+ Add new URL

# VIRTUAL POS SETTINGS

Clear the cart if fails to pay -

Force non-SSL requests from Redsys

ou have an 551 redire

throught Apache,

=

Save



Virtual POS Management

It shows a list of all the POS terminals created for the store, in the example image above we
see 2 POS terminals created, one for card payment and the other for IUPay.

With the column 'Status' we can activate or deactivate the POS terminals by pressing the X to
activate it or the V to deactivate it.

The 'Add new POS' button allows you to create a new payment method for the store that links
to the configured POS.

Multi-store Note:

For Prestashop stores with Multi-Store, the POS list will only show the POS terminals created
for the chosen store. If 'All stores' is selected, all POS will be displayed.

ADD NEW POS
To add a POS, press the 'Add new' button and the POS configuration form will be displayed:

#VIRTUALPOS SETTINGS
Environment Test Simulator v

Display Text | [TEST] Secure payment with credit/debit card VISA / MASTERCARD ] esv

* Merchant Code (FUC) | 335626230
* Merchant Name | MODULESHOP.NET
* Terminal number | 1
* Merchant Encryption key | sq7HjrUOBfKmC576lLgskD5srU870g]7

Payment types accepted | Only credit card ~

Currency Euro v

Filter by currency [:]

Minimum Amount 0.00
Maximum Amount | 0.00

Carrier(s) Allowed PS17.65

My carrier

Add=d € Remove

Payment form style | iFrame / Integrated ~

iFrame width | 100%

* Groupaccess | [J D Group name
1 Visitor
2 Guest
3 Customer
" B

Cancel Save



Description of the fields:
Environment:

e Real: Select this option when your POS is already in real mode.
e Testing: Select this option while your POS is in a testing environment.

Display Text:Text to be displayed in the payment method box for POS that we are
creating. Multi-language field.

Merchant Code (FUC): Data provided by your bank

Merchant name: Name to show on the purchase form

Terminal number: Data provided by your bank

Encryption key: Data provided by your bank (in SHA-256 format)

Payment types accepted: Allows you to select the accepted payment methods (some
require activation by your bank)

Activate payment by reference: Allows you to activate the Redsys 'pay by reference'
option. This enables the customer to only have to enter their credit card information
the first time. Subsequent purchases made with TPV Redsys payment will not request
the card details again, and the charge will be made directly on the first card previously
entered.

NOTICE: This functionality requires prior activation by Redsys in its contracted Virtual
POS terminal, so you must request its activation directly from Redsys before activating
this module option.

Minimum amount: allows you to configure your POS, adding a minimum amount filter.
It means that the FrontOffice will only appear if the minimum amount of the cart is
greater than or equal to the one you have established. (Value 0 means there is no
minimum)

Maximum amount: allows you to configure your POS, adding a filter for a maximum
amount. It means that, in the FrontOffice it will only appear if the minimum amount of
the cart is equal to or less than what you have established. (Value 0 means there is no
maximum)

Permitted Carriers: When configuring your POS, you can choose the allowed carriers.
(If you do not select any, all carriers will be allowed)

Currency:

e FEuro: If the POS that has been granted supports Euros.



e Dollar: If the POS that has been granted supports Dollars.
e Pound: If the POS that has been granted supports the Pound.
e For other currencies contact our support team

Filter by currency: If you activate this field, the POS will only be shown if it matches
the currency in which the customer is going to pay.

Payment Form style:

e jFrame / Integrated: The POS form is fully integrated into your store.
e New blank page: The POS form is displayed on a separate page.

IFrame width: IFrame width so you can adapt the width size to that of your store
template. Only useful when selecting the 'iFrame / Integrated' form style.

Group access: It allows to filter the groups of clients to which the configured payment
method will be shown. Unmarked groups will not see the option in the list of payment
methods.

Save button: to save the data.
Cancel button: to cancel and return to the previous page.
Important:

The POS are created OFF, remember to activate the POS from the POS list, in the
STATUS column.



Payment method selection
Once configured, your clients can use their credit card and buy through the Virtual
Redsys POS.

mH SEOTe Contact us
~  PERSONAL INFORMATION # edit 3 items
~~ ADDRESSES 7 edit cets
Subtotal €69.50
+~  SHIPPING METHOD 7 edit shipping Free
Total (tax incl.) €69.50
4 PAYMENT

@ [TEST] Secure payment with credit/debit card VISA | MASTERCARD VISASS

O Pay by Check

Security policy (edit with
O Pay by bank wire 0 ty policy (

Customer reassurance module)

[ 1agree to the terms of service and will adhere to them unconditionally. W Delivery policy (edit with
Customer reassurance module)
+* Return policy (edit with Customer
reassurance module)
Tests

Your bank should send you the test credit card data to use in the test environment, however
we provide you with the test card data that Redsys typically sends to its customers:

e Card number: 4548 8120 4940 0004

e Expiration: 12/17 (must always be a future date)
e CVV2code: 123

e CIP Code: 123456



Payment URL management

This module allows you to configure URLs / payment links independent of any order or
customer, so that you can share this URL with your customer and can formalize a payment
directly on your Virtual POS without the need to create a customer account or place an order.

This functionality is managed from the 'List of payment URLs' section:

PAYMENT URLS LIST

Latest change Description TRVID Payment amount Amount paid Status Link

06/07/2020 18:22:12 Segundo pago pendiente del pedido 4400 1 €55.00 €0.00 Payment URL # Edic ~

+ Add new URL

Create Payment URL
To create a new payment URL you must press the 'Add new URL' button, that way you will
access the registration form of a new payment URL:

#° PAYMENT URL FORM
Description | Segundo pago pendiente del pedido 4400
* POSto use [TEST] Secure payment with cr{ ¥

* Amountto pay | 0000.00 | 55.00

Enable
G =)

Cancel Save

Description of the fields:

e Description: Free text to easily identify the URL

e POS to use: List of the active POS terminals created in the module, if you have more
than one configuration you must select the configuration to use in the URL here

e Amount to pay: Amount to be paid by the client receiving the URL

e Enable: Activate / deactivate a payment URL

e Save: Allows to save the changes and create the URL

e Cancel: Cancel creation

Once created we can see the details of the payment URL created in the list of payment URLs.



List of payment URLs
Shows the list of generated payment URLs:

PAYMENT URLS LIST

Latest change Description TRVID Payment amount Amount paid Status Link

Segundo pago pendiente del pedida 4400 1 £55.00 €0.00 Payment URL #Edic v

+ Add new URL

Description of the table fields:

e Last change: It shows the date and time of the last change in the payment URL (either
due to changes in the URL configuration as well as by the customer when making the
payment).

e Description: Displays the free description text assigned to the URL.

e TPV ID: Displays the identify of the POS associated with the URL.

e Payment amount: Displays the amount to pay associated with the URL.

e Amount paid: Shows the amount paid by the client so far.

e Status: Shows whether the URL is on or off.

e Link: Button that accesses the URL directly so that you can copy it and send it to your
client.

e Actions available:

o Edit: It allows modifying the data of the configured URL.
o Remove: Delete the URL.

Pressing the 'payment URL' button we will directly access the URL and we can copy it to send it
to our client:
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c @ 0] 4Iu(a\huslpres(ashupﬁﬁﬂ mjes/module/obsredsys/p: ?token=ULaRRiyAnBKSHLXOIXMICf1g e @B % LN @ dl ® 0 = &

Contacte con nosotros Espafiol ~ Moneda: EUR€ ~ & Cerrar sesién  Carlos Moyano W Carrito (0)
mg slore SOFTWARE ALMACENAMIENTO Q
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Comercia Clobal Payments

Seleccione
método de pago
Datos de la operacion PagarconTarjeta " @3 &9 =2 ~
Importe: 55,00€ N° Tarjeta:
- E]
Comercio: MODULESHOPNET
(SPAIN) Caducidad:
=1 o

Terminal: 3356262301 Céd. Seguridad:

Pedido: 200607191926 ﬂ e

Fecha: 07/06/2020 19:19

Descripcién Payment URL
producto:  ULaRRiyAnBK5HLXOIcXMiCf1g

€3 serviRed

We can also copy the URL to our clipboard directly by right-clicking on the 'Payment URL'
button and then selecting 'Copy link path' from the context menu:

LISTA DE URLS DE PAGO
Uttimo cambio Descripcion IDTPY  Centidad a pagar Cantidad pagada Estado Enlace
07/06/2020 18:22:12 Segundo pago pendiente del pedido 4400 1 55,00 € 0,00€ v # Mndificar =

Abrir enlace en una pestafia nueva
Abrir enlace en una ventana nueva
Abir enlace en una nueva ventana privada

Afiadir este enjace a marcadores

Guardar enlace como.

& CONFIGURACION TPV VIRTUAL

Vaciar carrito si se produce error en el pago Buscar ' URL de pago” en Google

5 pedic perocidn Enviar enlace al dispositivo >

Inspeccionar elemento

Forzar respuesta sin SSL Inspeccionar propiedades de accesibilidad

4% Form History Control () >

) AdBlock: ¢l mejor bloquesdor de anuncios >

B LastPass >
I

General settings

This section allows you to configure general parameters that affect all POS created
equally:

# VIRTUAL POS SETTINGS

Clear the cart if fails to pay -

Force non-SSL requests from Redsys “

Save



Empty cart if a payment error occurs:

e Yes: If an error occurs in the payment process (for example, the client enters
some erroneous data from their credit card), the module marks the cart as an
order in the 'Error in Payment' status, both the client and the administrator will
receive a email reporting the error and the cart will be emptied.

e No: If an error occurs in the payment process, the module does not create any
order in the 'Payment Error' status, neither the client nor the administrator will
be informed of this error and the cart will remain intact.

Force reply without SSL:

e Yes: Forces the call made by Redsys to validate an order to be made through
the HTTP protocol instead of HTTPS.

e No: The calls made by Redsys to validate the orders will be made through the
HTTPS protocol.

Enable this option only if you have SSL certificate issues with Redsys. You can resolve
compatibility issues with SNI certificates. If you have an SSL redirect through Apache, this
option will not work when enabled.



Notification management

Through the module configuration you will be able to consult all the notifications made
between the Virtual POS and your Prestashop store in order to easily detect and solve any
communication problem between both platforms, without having to access the administration
panel of the Virtual POS:

NOTIFICATIONS LIST

Shopld  Tpvld  Customerld Cartld  Orderld Amount Paid Error Code Message Type  Date
1 2 6 5 €35.00 9673 Transaccién denegada. test 06/07/2020 01:48:46 1@ Delete
1 2 7 5 £€35.00 0000 Pago OK test 06/07/2020 01:48:46 10 Delete
Page:

Example list of notifications



Redsys information on order and refunds
Within each order you will be able to consult the information related to the transaction made
in the Virtual POS and you will have the option of being able to make the refund, if necessary,
without having to access the administration panel of the Virtual POS.

Fecha

06/11/2014

E3 TPV REDSYS INFORMACION / DEVOLUCIONES

én del pedido Redsys:

Cantidad pagada:
19,85 €

Cantidad devuelta:

Mensaje del TPV:
0000 - Pago OK

Ver detalle de notificacid

ESPEDIDO  PNFTYPLNK

& Imprimir pedido

OESTADO 1

Hacer devolucién

n: | ver més

N°14

I Ver factura

B DOCUMENTOS 1

Payment accepted

Payment accepted

@B TRANSPORTE 1

Fecha

06/11/2014 10:09:04

"D DEVOLUCIONES DE MERCANCIA 0

Tipo Transportista  Peso

Delivery 0 0.000 kg

X Paguete reciclado | % Paquete para obsequio

Total

Mensajes

®,k

Productos

1

INFORMACION TPV RESYS EN EL PEDIDO
 +
OPCION DE DEVOLUCION

“«

PL T T el | = Reembolso parcial

06/11/2014 10:09:04

Costo de envio

000€

- ACTUALIZAR EL ESTADO

Némero de seguimiento

# Modificar

»

&CLIENTE | TEST OBSOLUTIONS TEST

Ver més detalles...
Correo electrénico

B test@testes
@ NOTA PRIVADA
Cuenta registrada

041172014 1

Pedidos validos realizados

Total gastos desde su registro B
360,1 2€

M DIRECCION DE ENVIO BS DIRECCION DE FACTURACION

My address - Av. Test 08080 Test Barcelona, Spz |v| | & Cambiar

Test OBSolutions g Modificar C\eﬁ-ﬁ\ old
151 [~ del Vallés EMa
Av. Test il Montgat
08080 Test \ 7
St yonra— Badalona
GUINARDO
666666666 !
SANT MARTI
Barcelona
SANTSS - =

MONTIUIC
3y
7 B



Importe:

Comercio:

Terminal:

Pedido:

Fecha:

N° Tarjeta:

Caducidad:
mm aa

Cod. Seguridad:
o ©

Datos de la operacion
78,65 €
ETRES Consultoria y Edificacion SL
327437653-1
151111171554

11/11/2015 17:15

m Verifiedb
& VISA

MasterCard.

SecureCode

L P Red:ys

78,65 €



Module developed by OBSolutions Spain
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