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1. Preliminary considerat
1.1. Backup

ions

It is important that before any operation you back up your database Factusol. To do this we
open the window Factusol, and from the menu select 'Security' - 'Backup' and follow the steps
to create a copy of our database company used.
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Especifique los datos a copiar.

®
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Empresa a copiar:

Ejercicio a copian

Introduzca la configuracion de los datos

Frenn g NIF Ageree Nipo oe cherte

. |TEST

2014 v

|:| Incluir en el archivo ZIP la copia de los datos genéricos del programa

O Datos genéricos del programa

O Todos los archivos existentes dentro de la ubicacion de datos del programa, (sin incluir las sub-carpetas)

Especifigue el destino y opciones de la copia.

Destino: Ruta de copias

predefinida

w | Maodificar ruta predefinida

Ruta:

Maombre del archive de salida:

|:| Mo sobreescribir copias de s

|:| Comprimir en archivo ZIP

F\Factu5al 2000\Datos\Copia',

0022014.MDBE

| | Desbloguear

eguridad anteriares

|:| Identificar las copias con la denominacion del programa.

1.2. Internet enabled tab (Factusol 2016 or above)
If you have activated the 'Internet' tab in your Factusol, you must follow the following steps to

activate it:




Access the 'Administration’' tab and click on the 'Data' button:
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In the next window, access the 'Settings' tab and check the box 'Enable Internet tab in this
company' and accept:

Codigo de la empresa: @ M.LF.: B1111111

Denominacidn social: |TE5T |

MNombre comercial: |TEST |

| Datos generales |Dims datusl Configuraciones ‘r—

I Impuestos aplicables

Configure los porcentajes de IVA/IGIC que utilizara en la empresa, asi como
el uso del recargo de equivalencia y los porcentajes de IRPF,

Codigo 1kB

Acceda a la configuracion del codigo 1kB en FactuSOLy seleccione la/s
actividad/es de su empreasa.

Trazabilidad de productos

Active el uso de la trazabilidad para controlar numeros de series y lotes, asi |:|
como las fechas de fabricacién y consumo preferente de articulos.

Activar el uso de la
trazabilidad

Tallas y colores

Active si precisa del control de tallas y colores en su almacén y sus tarifas de
precios.

Activar el uso de tallas
¥

colores

ﬁcti\rar la solapa Internet
en esta empresa

I Conexién con web corporativa o tienda virtual

Active esta opcion si desea generar una web corporativa desde FactuSOL o
conectarse directamente a su tienda virtual en Internet,

Configuracién de opciones auxiliares

Configure el uso de dimensiones auxiliares en los documentos y active, sila Configurar

desea, el control basico de partes de reparacion y/o el control basico de costes
de obra incluidos en el programa.

@ Aceptar | | Cancelar

1.3. Factusol differences Factusol 2016 and 2017

From Factusol 2017, and the DELSOL 360 program, the Internet tab is compressed inside the
'Utilities' option - 'Factusol Web':
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However, the options are exactly the same as described in this manual replacing the 'Internet’
by 'Utilities' tab - 'Factusol Web'.

1.4. References in products
For the module to work correctly every product of your shop should have informed the field
'Reference’ with a unique value and a maximum of 13 characters (limit Factusol).

1.5. Products with combinations in Prestashop
Although this module supports product combinations in Prestashop should consider the
following limitations:

1) When stocks update prices and product combinations it is necessary that the product
price 'father' of the combination has a value of 0 € since the module will introduce the
total price of the combination.

a. Example: If we have a product 'T' with 2 combinations' Blue 'and' Red 'with
prices 12 € and 13 € respectively, in prestashop we have a price of 0 € on the
product' T', 12 € in the' Impact price 'for the combination' Blue 'and 13 € on
the' Impact of price 'for the combination' Red '.

2) If you want to export a catalog of Prestashop to Factusol with combinations of product
it is necessary for each combination has its own unique reference because the module
will create a separate product for each combination when generating the XLS file for
Factusol. In Factusol have a separate product for each combination while Prestashop
will combinations. Product 'father' will not be downloaded to FatuSOL.

1.6. Products with sizes and colors in Factusol

This module is not compatible with sizes and colors in Factusol

1.7. Restrictions catalog Factusol
Factusol add to the catalog information in your export file is necessary that the following
conditions are met:



All products export / update must have a family
All families should have a section
3. All sections, and product families should have the option of allowing hop on internet

enabled (see aparatado - 3.3.2)

1.8. Disable billing Prestashop
Since the bills will no longer generate Prestashop Factusol but we must disable billing
Prestashop from the back office of the store. We can clear it from the 'Orders> Invoices' menu

on the 'Billing Options' section.



2. Installing the module

To install the module should be directed to the 'Modules> Modules and Services' tab of
your Back-Office Prestashop and select 'Upload a module'. It will open a window where
you select the ZIP file you downloaded to buy this product and once selected must click
'Upload this module'.

= PrestaShon Aimigels - e 04 0 %

MR B o

e e bondalmodde  ationtes /

Categrtien
138 b ¢ vt b e e ¢

e b

i Sretee E-.. L ¥ s

Sabsr un modulo




Once installed back to the beginning of our back-office and you should see a new tab
'Factusol PRO' that includes 5 submenus: Settings, Export Customers / Orders, Catalog
Export, Import catalog, Import Invoices.
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3. Configurations
By accessing the settings menu we see 2 forms, one to configure the export of customers and
orders and another to set the import parameters.

If you have activated invoices Prestashop a message will appear at the top warning him.

Pl

Tienes activads In tacturncién e Prestushop.

Porfavor, desacova I facturs de Prastashop pars utibaar s facturas de FacuSOL. Puedes desacnd i facmuraoon desde (3 opcwn de meny *

3.1. Export Settings customers and orders
In this form you can configure all settings for export customers and orders from Prestashop to
Factusol.



A CONFIGURACION PARATXRORTATIOM DE CLIENTES Y PEDNDO
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Configuration parameters:

T

Guardar apciones

Serial number: Select the serial number set to Factusol for Internet customer

orders.lt is important to match the serial number on the module configured and

Factusol, here you can see configurable field on both platforms:

In Factusol 2016:
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In Factusol 2017 / DELSOL 360:
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Start ID requests from: Id order from which you want to begin imported to
Factusol orders.

ID customers start from: Customer ID from which you want to start Factusol
imported customers.

Shipping include: Enable this option to include shipping orders
exported.Shipping costs will be included as a concept more in the order as
Factusol, for now, does not allow editing field 'Portes' from the online download
from an external store.

IVAs settings: You must select each of the ivas used in your store.

ID in Factusol for payment 'X': You can relate active forms of payment in the
store with collection forms configured in Factusol entering the ID of the form
Factusol collection for each of them. (See next section 3.1.1).



3.1.1. Configure forms of payment
In order to relate the forms of payment in Prestashop and Factusol it is necessary to associate
modules with Prestashop payment IDs collection forms configured in Factusol:

In Factusol 2016:
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In Factusol 2017 / DELSOL 360:
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In Prestashop:

ID correspondiente
a cada madulo de
forma de cobro

ID en FactuSOL para pago ‘bankwire: | 2
ID en FactuSOL para pago 'ceca’”s 1
ID en FactuSOL para pago 'paypal” 3

ID en FactuSOL para pago 'obsredsys” 1



3.2. Settings for importing categories, products, prices and stocks

=55

Settings:

e Current Prices: Determines whether or not the amounts imported products.

e STOCKS update: Determines whether or not imported stocks of products.

e Factusol prices with VAT included: Enable this option if you already have
included in the retail price of its products in Factusol VAT.

e Generate CSV import: Enable this option if you want to import categories and
new products created in Factusol to PrestaShop.

e Standard VAT: You must select the tax rule your Prestashop corresponding to
VAT Standard.

e Reduced VAT: You must select the tax rule your Prestashop for the reduced
VAT rate.

e Super-reduced VAT: Rule must select your Prestashop taxes for the super-
reduced VAT.

e Group Standard VAT: You must select the tax rule group your Prestashop
corresponding to VAT Standard.

e Group Reduced VAT: You must select the tax rule group your Prestashop for
the reduced VAT rate.

e Group Super-reduced VAT: Rule group must select your Prestashop taxes for
the super-reduced VAT.

e Main rate: ID main rate Factusol containing prices (normally the value is "1").

e multirate: In case you wish to import more than one rate consult the following
section (3.2.1 - multirate)

e Sync URL:Sync URL to be set in the Factusol to synchronize data (see section
3.3 - Settings in Factusol).

e Fast Mode:(Optional) This new mode writes directly to database without going
through the library Prestashop which allows update prices and stocks up to 50 times
faster than normal. However, you should note that this mode can not obtain additional

product information and updated combinations. More information on the 'Annex I -
Quick Mode' section



3.2.1. Set up multiple fares
To import more than one rate you must first create a 'Customer Group' in our store Prestashop
so that associate each rate to a group of customers.

If you have not created any client group module will invite us to do this in 'multirate' form field
configuration import (see previous section 3.2).

— Para poder importar una tarifa adicional antes debe crear "Grupo de clientes” para cada tarifa
Multitarifa: P P P P

Once the groups are created, the module will show the groups available in our store to assign
an ID Factusol fare. We indicate the ID of each import tariff Factusol or leave the field empty if
you do not want to import a fee to a client group.

.
~

)

Fees associated with a customer group will be created as a 'specific price' within each product
(or product mix).

Precios especificos

Ia)
v

Todas las Todas las Todos las Grupo Toxdos los _ s
1917 ¢€ Bimitado 1 e
combinaciones divisas pases Toarita 2 chentes

Tadas |a¢ Todas las Todos los Grupo Todos iy =
16,50 € mitado a
combenaciones divisas paises tanfa 3 clientes

3.3. Factusol configurations

3.3.1. Internet Web configuration Factusol
In 2016 or earlier Factusol

e We must access the Internet tab> Settings



In Factusol 2017 or higher

e We should access the Utilities tab> Factusol Web> Settings

In the window that appears, you must select the 'Alta online customers' tab and
uncheck the 'Send e-mail confirmation of receipt of data and password' option:

==

I Configuracién de Médulos Web @

l Datos de la empresa | Alta de dientes On Line | Consulta de articulos | Pedido de cliente | Pedido de cliente rea < '

Campos a solicitar en Ia creacion de clientes On Line:
Datos de entrega de mercancias

[¥] Nombre [Z] Teléfono fijo
@ Domicilio @ Mavil @ Nombre @ Provincia
[7] Cédigo postal [7] Fax [¥] Domicilio [¥] Teléfono
[@] Poblacion 7] E-Mail [¥] cédigo postal  [¥] Persona de contacto
[¥] Provincia [¥] Persona de contacto (V] Poblacién
[ZINLE [¥] Forma de pago
Descargar los clientes On Line: [Siempre que se solicite manualmente v]

nviar e-mail de confirmacion de recepcion de datos y clave de acceso.

‘\ [ Aceptar J [ Cancelar J

Then select the tab 'Sales Order' and uncheck the 'Send e-mail confirmation of receipt

of data' option:



NuUmero de serie para pedidos de clientes por Internet:

Descargar los pedidos de clientes On Line: [Siempre que se solicite manualmente v

viar e-mail de confirmacidn de recepcion de datos

exto para el e-mail de confirmacion:

Desmarcar

1@{ [ Aceptar ] [ Cancelar

~

The serial number for online customer orders default is 8.



The next tab to configure is 'queries bills', we must activate the option 'Enable the
possibility that customers consult their bills':

| Configuracidn de Mddulos Web

Pedido de cliente  Pedido de cliente realizados por agentes  Consultas de facturas  Configuraciones técnicas <

[Vlisctivar |a posibilidad de aue los clientes consulten sus facturas:

Campos a mostrar en las lineas de facturas:

Campo 1: Namero de linea de detalle v
Campo 2: Cé_digo del al_'ticulo v
Campo 3: | Des. del articulo / Concepto v
Campo & Cantidad v
Campo 5: Mo mostrar ~
Campo & .Precio Ur)idad v
Campo 7: % de INA ~
Campo §: .No mostrar v
Campo 9 No mostrar v
Campo 10: S_ubt_otal v
Campo 11: | Total de linea v
Campo 12 .No mostrar v

Q) | Aceptar | | Cancelar



Finally, we reach the 'Technical Settings' tab and enter the data from our FTP:

Configuracion de Médulos Web

Pedido de cliente Pedido de cliente realizados por agentes  Consultas de facturas ~ Configuraciones técnicas <
Direccion del servidor FTP: |ftp.servidor.es [ Puerto:
Nombre del usuario FTP: |usuario_ftp ]

Contrasefa del usuario FTP: !contrasena_ftp

Protocolo: FTP - Protocolo de transferencia de archivos e

Modo de transferencia: Pasivo ¥

Carpeta de subida para el archivo de texto ASCIL: IRUTA_TIENDA.’modules,/obsfactusolpro/import/ ]

Ruta de pagina de activacion de actualizacion: IURL de sincronizacion ]
Carpeta de ejecucion del proyecto: lRUTA_TIENDAfmodules/obsfactusolpro/ ]
Subcarpeta de imagenes de articulos: |images,/ ]
Subcarpeta de pedidos de clientes validados: [orders/ ]
Subcarpeta de clientes creados On Line: icustomers/ ]

Ruta de pagina de administracion: “

@) Aceptar Cancelar

You must correctly enter the following data:

e FTP server address: FTP address where your store is installed.

e Port: FTP port (default 21).

e FTP user name: User code used to access your FTP store.

e FTP user password: User password with access to the code of your FTP store.

e Protocol: The connection protocol that uses FTP.

e Upload folder for ASCII text file: We must put the URL of the FTP where the
root of PrestaShop store and add '/ modules / obsfactusolpro / import /'.

e Page Path upgrade activation: Sync must enter the URL informed in the
module configuration (see section 3.2 - Settings for the import of categories,
products, prices and stocks).

e Folder of the project: Here you enter the path to your shop and then add the
path of the 'modules / obsfactusolpro /' module.

e Subc arpeta customer orders validated:You must enter 'orders /'.

e Subc arpeta customer orders validated:You must enter 'customers /'.



e Subfolder of images of items:You must indicate 'images /'. This field is required
if you want to import new products from Factusol to PrestaShop having
associated product image.

Once the setup is completed must accept the changes.

3.3.2. Allow up sections, families, items and customers
Factusol to add the information to file export shop activate the item for use on the web. Each
item (section, family, article or customer) has a tab to activate Internet use on the web.
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Factusol enable this option also allows massively from the following path:

Factusol 2016 or earlier:

e Tab: Internet> Filter Data

Factusol 2017 or higher:

e Tab Utilities> Factusol Web> Filter Data
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DELSOL 360°  Soluciéi

DELSOL 360° - Versiones 2017

Desde & 1 de febrero ya se encuentran
disponibies las versicnes 2017 de todo nuestra
software 351 coma Ia solucion global DELSCL 360
que permite tener los datos en la nube.

Hemos meporado muchos aspectos, pero
Jestacamos la meyora del entorno visual, el
endimiento de s aphcaconss y de las bases de
datos

AnorR 105 Programas estan preparados para
segue, durante muchos afos, creclendo y
sfrecendo ventaias y satsfacciones a los usuarios.

Las versiones 2017 las sequirds utilizando en tu
ntome local coma hasta ahora,

Formudepage  HPresa con datos en la Ni

Preparado para la Nube

DELSOL 360 ofrece 3 usuano 1as prestaciones.
un programa de escritorio con la flexibilidad ¢
ofrece ubicar los datos en |3 nube,

Integra todas las dreas productivas de una

empresa, contabiidad, factuwaoon y laboral er
Gnica programa, pudsendo activar Sreas disting
por cada empresa que utilices con el program

DELSOL 360 requiere la contratacion de
alojamiento en NUBE10, ahorrando en senvwic.
locales, sistemas de coplas de sequndad y &
de tu informatico.

Ademis, ;podris dar rienda suelta a tu movilic

For each item (sections, families, items and customers) we can filter a range that we want to
activate. By default the (empty - ZZZ) range includes all items.

Filtrado de datos para Internet

Primera seccidn a filtrar:
Ultima seccidn a filtrar:

Accidn a realizar:

@

Seleccione las condiciones para el filtrado

Especifique el rango de intervalos.

E_1

X

)

[A&i\jrar-la subida a internet de las secciones seleccionad V]

Aceptar l [ Cancelar ]




4. Export customers / orders

4.1. Customers and backlogs download
On top of this menu we will find information on orders and outstanding customer download.
The module will automatically generate these files when you place a new order at the store.

Exportar ChensesPeddos

Exportar Clientes/Pedidos 0

Apta
) CUENTES Y PEDRDOS PERDIENTES DE EXPORTAR /

N0S DECIOOE pendinnies e SHConiTa § 2 Nueyos Cientes pandientes oe sincroniran i§ 2

NOTE: The module will create download files when the order passes through a state 'order
validated', ie a state of order that has enabled Prestashop check 'Consider the associated order
as validated'. An example of validated state is 'Payment accepted'.

Editando: Pago aceptado - o

Modulos y Servcos recomenciacios  Apd

Configuracion de Pedidos  Estados

QO ESTAX DEL PEDIDG

* Nombrs Ol estads Payment aceepred env

conc BB & tfaar archi

':7] Longizere el pedido mocado como velldoda /
£ Permine o cliente descangar 1 facturs = formato PO

] Ocaitar avmn sntadc on s3das los pedids de los chentes

54 Envior un corres slecorénico ol dhente (Lando su pedido cambie de e2zado
B Adurtar facturm en PDF i tormeo ewetrnica.

] Acqqurcar sibaran de entregs en POF al coren elecrdnica

] Set the order as shipped

5] Cambiar estado 2 pagado

] Show defivery BL0

Plantdla payrmert - " ® Provtsundiar

0 551 a8 peeivien bezxas, ndmered y ol guidn beju 77

Plarila de Fmwl pars ambes el y ¢



4.1.1. Delete files customers / orders pending download
We may remove all customer files and / or pending orders downloaded from the trash icon
that accompanies each section.

Pecddo

Exportar Clientes/Pedidos 0

@ CUENTES Y PEDIDOS PERDIENTES DE EXPORTAR /

2 Nosyos chenes pendientes de sincronaan [§ 2

4.2. Manual order file generation

Although the files are generated automatically when an order is placed in the store, we can
also manually generate order files we want from this section indicating an order ID from / to.

7 GENERACKON MANUAL DE FICHERDS DE PEDIDO:

4.3. manual generation of customer files

We can also manually generate client files from this section indicating a customer ID from / to.

JF GEMERADYIN MANUAL DF FITHERDS DE CLIENTE

=)

Crmar ficheros de dieme

4.4. Download customers / orders from Factusol

When the module indicates that we have customer files and / or download backorders we can
proceed with the download Factusol to do so, follow these steps.

In Factusol 2016 or earlier:

e Access: Internet> Download client / customer orders Download

B - 20m-0 &+ [XD1 - EMPRESA DE PRUEBAS, 5.L. - 2016] - FactuSOL 2016 EV. - [Fondo de
VENTAS COMPRAS ALMACEN ADMINISTRACION INTERMET INFORMES UTILIDADES ASISTENCIZ
= = o L4 =
= 2 g2 |2 $° FAs 22 o W
Contenide 5ubir  Apertura / Cierre | Descargar Descargar pedidos Descargar pedidos  5ubida de datos Filtrar Configuracién
web web de médulos clientes de clientes de agentes genérica datos -
Web presencial FactuSOL Web

In Factusol 2017 or later:



e Access Utilities> Factusol Web> Download client / customer orders Download
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Important:We recommend not download more than 200-300 customers / orders at
once, because usually Factusol problems downloading large amounts of files. If you
have many customers / orders to download, try to do in batches of 200.

5. Export Catalog
From the menu 'Export Catalog' module we can generate XLS files to import Factusol from a
simple form.

This module allows you to export the entire catalog of products Prestashop to Factusol. You can
export the following data:

e Products (or combinations of products)
e Stock

e Prices

e Categories

e providers

You should consider the following limitations:

1. Products and combinations: All products and combinations should have its reference
code, otherwise that product or combination will not be exported.

2. combinations: If your store has combination products the final sale price must consist
entirely in the combination, therefore the parent product should have a price of 0.00 €.

3. combinations: The combinations are generated as independent products Factusol,
however, will be properly linked with each combination of Pretashop.

4. Categories: Due to the limitation of only the categories Factusol 'default' associated
with each product and not the entire category tree is exported.

5. Requires Microsoft Office Excel



5.1. XLS files generation

A AR

08

Form fields:

e stock code: It refers to the code set in your Factusol store (default, general store: GEN)

e Rate Code: Refers to the code rate your Factusol that each product will be applied (by
default, 1)

e  Minimum stock: minimum stock to be configured on each product (required to later
purchase ordering massive providers)

e Stock up: minimum stock to be configured on each product (required to later purchase
ordering massive providers)

e Language texts: Select the language you want to export texts for product names,
descriptions ...

e Export files:Link to download the XLS files generated. For convenience will be
compressed in ZIP format.

e Create XLS export files: Button to execute the creation of export files.



5.2. Preparation of XLS files to be imported

5.2.1. Create the ZIP file
To create the ZIP file must push the button 'Create XLS files export'.

5.2.2. Download the ZIP file
Once generated the ZIP file containing the import files Factusol must click on '‘Download' to
download it and save it to a temporary folder, eg C: \ factusol_temp.

Ha slegido abeie:
B export_factusolrip

que et Aechivo WinRAR 20P 45,1 KBl
de hittge/Nocahost.prestashep1811.com

Huk debwria hacer Firefor con ente archevel

@) Abew cgn  WInRAR sechiver (predeterminada) v

1 Ggandar archve
| Haewr ente parh Vo8 Aty b paty de dhera.
[ Acepta " Cancelar

5.2.3. Decompressing the ZIP file
We decompress the contents of the zip file, we can do it in same temporary folder created
above C: \ factusol_temp.

Archivo Ordenes Herramientas Favoritos Opciones Ayuda

== eNiy EC T ST

Anadir Extraeren Comprobar  Ver Eliminar Buscar Asistente Informacion | Buscarvirus C

m l ‘3 export_factusol-3.zip - archivo ZIP, tamafio descomprimido 37.376 bytes
|

Nombre Tamafio Comprimido Tipo Modificado CRC32
- Carpeta de archivos
&]ART.XIS Hoja de calculo de Microsoft Excel 97-2003
gj FAM.xls : Hoja de calculo de...  13/09/2015 11:54 AG6E422B6
@ LTAxls . Hoja de calculo de...  15/09/2015 11:54 C2FEO6CF

B PROxls . Hoja de calculo de...  15/09/2015 11:54 CCE032E2
SEC.xIs . Hoja de célculo de...  15/09/201511:54 9A209335
BSTOXIs . Hoja de calculo de... 15/09/2015 11:54 9D7FEQ3E
@TAR.XIS . Hoja de calculo de...  15/09/201511:54 CC448519

Total 37.376 bytes en 7 ficheros
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5.2.4. Open and save all XLS files again
This step is very important to correctly detect Factusol XLS files

We must open and resave 7 XLS files with our Excel program to do this we must enable editing
after opening the file in Excel and save it.
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This step we must do it for all XLS files in the folder.

5.3. Import XLS files in Factusol
To import the data to Factusol Factusol and we will open our company that we have created

for our catalog.
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Once opened will access the 'Utilities' tab and will press the 'Files' button. In the context menu
that opens we must press t
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Importar datos desde ficheros .xls utilizando Microsoft Office Excel®

Seleccione el origen y los datos a importar %

Especifique el directorio del origen de los datos.

Ubicacion: |e\ | s

Especifique las opciones y los ficheros a importar.

Comprobar la estructura de todos los ficheros seleccionados antes de la importacion.
[T chequeo de registros duplicados (proceso mas lento).

Compras Almacenes Administracion
edidos a proveedores ecciones ecibos

[T] Pedid d [Jsecci [JRrecib

["]Entradas [T Familias [] cobros de albaranes

["] Facturas recibidas [] Articutos [] cobros de facturas

[]Proveedores [] Almacenes [] cobros de recibos

["]Representantes [Jstock [ Pagos de facturas recibidas
Ventas Crear consolidacion de inventario

[ presinesiss Fecha de consolidacion: | 15/09/2015 ~

Ci t

["] Pedidos de clientes [] Compuestos

["] Albaranes [Traspasos

[JFacturas [ Fabricaciones

[ clientes [ITarifa de precios

[ Actividades [ Descuentos

[T gerees ["Junidades de medida

[:l Formas de pago / cobros

[F1] para buscar directorio
Descargar documentacion técnica sobre la importacion

@ | Marcar todos ‘[ Desmarcar todos \ | Comprobar ficheros | { Aceptar Cancelar

Required fields:

e Location: We select the folder where the XLS files to import, in our example C: \
factusol_temp



To import the files is very important follow this order:

1) First select the part of Almacenes: Stock and Price list

Seleccione el origen y los datos a importar

Especifique el directorio del origen de los datos.

Ubicacién: | c\

Especifique las opciones y los ficheros a importar.

Comprobar la estructura de todos los ficheros seleccionados antes de la importacién.
["] Chequeo de registros duplicados (proceso mas lento).

Compras Almacenes Administracion
[[]Pedidos a proveedores [ secciones [ Recibos
[“]Entradas [ Familias [[] cobros de albaranes
[ Facturas recibidas ["] Articulos ["] cobros de facturas
[[] proveedores [C] Almacenes [[] cobros de recibos
[[]Representantes Stock [[]Pagos de facturas recibidas
Ventas ' [[] crear consolidacién de inventario
Fecha de consolidacién: |15/09/2015 |~
["] Compuestos
[JTraspasos

[T] Presupuestos
[]Pedidos de clientes

[] Albaranes
[[]Facturas [] Fabricaciones

[ clientes '
[ Actividades [[] Descuentos

[ Agentes
["]Formas de pago / cobros

[“]Unidades de medida

Descargar documentacion técnica sobre 1a importacion

| Marartodos | Desmarcartodos |

== A

And will press the 'OK' to start the import button Stock and prices.



2) Second, uncheck the 2 options above and select Part Purchasing: Suppliers and
Almacenes part: Sections, Families and articles.

Seleccione el origen y los datos a importar

Especifique el directorio del origen de los datos.

Ubicacién: | c\

Especifique las opciones y los ficheros a importar.

Comprobar la estructura de todos los ficheros seleccionados antes de la importacién.
[Tl chequeo de registros duplicados (proceso mas lenta).

Compras Almacenes Administracion

[[] Pedidos a proveedores Secciones [T Recibos

[[]Entradas Familias [[] cobros de albaranes

[T Facturas recibidas ["] cobros de facturas
Proveedores [[] Almacenes [[] cobros de recibos
[[]Representantes [[]stock [[]Pagos de facturas recibidas

Ventas [] Crear consolidacion de inventario
Fecha de consolidacion: |15/09/2015
[T} Compuestos

[T] Presupuestos

[] Pedidos de clientes

[] Albaranes

[ Facturas

[[] clientes

[[] Actividades

[ Agentes

["]Formas de pago / cobros

[“JTraspasos

["] Fabricaciones

[ 1arifa de precios

["] Descuentos
[“]Unidades de medida

Descargar documentacion técnica sobre 13 importacion

g:. Marcar todos Desmarcar todos “l’. Comprobar ficheros il ur}] Aceptar [ Cancelar \
_— ) N e =

And will press the 'OK' button to start importing Suppliers, articles and families.



5.4. Check imports
Once imported data must review all be imported.

Articles, stock prices
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6. Import Catalog
This module allows massively upgrade the stock and prices of existing products in the online
store and import the new.

6.1. Synchronize prices / stocks of existing products
IMPORTANT: Please read the following sections of this manual before performing any imports:

e 1.4, References in products
e 1.5. Products with combinations in Prestashop
e 3.2. Settings for importing categories, products, prices and stocks

After having the module configured correctly by following the above paragraphs, to launch the
execution of importation must:

In Factusol 2016 or earlier:

e Access: Internet> Rise generic data

g2 (2 42 92 a2 T @
% [ | o L L L . !f »
Apertura / Cierre | Descargar Descargar pedidos Descargar pedidos | |Subida de datos Configuracion
de modulos | dientes de clientes de agentes ‘ genérica da

FactuSOL Web



In Factusol 2017 or higher:

e Access Utilities> Factusol Web> Uploading generic data
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a new window where we must leave all such fields which are and make sure the field 'Add
pictures of items to the Web' if we want to import images of new products in PrestaShop
opens.

m

ey s o e Sy

Subida de datos

Este proceso carga, configura y sube |a base de datos necesaria para el -
funcionamiento de los médulos web.

Puede filtrar los articulos e imagenes a subir, estos filtros sdlo afectan a los articulos
que tengan activada en su ficha Ia casilla "Permitir el uso de este articulo en la web”,
los que no tengan esta casilla activada no estaran disponibles en FactuSOL Web.

El tiempo de ejecucion de este proceso dependera de la cantidad de datos
existente,

Especifique los filtros para la subida de datos.

Limites para la subida de articulos.

Cadigos: @ a ZZZ @
Familias: @ a ZZ @

Stock: [Todos los articulos v]
Fechas de modificacion: hasta: 07/05/2013

[T]Subir imagenes de articulos a la web:

U:-) l [ Aceptar ] [ Cancelar ]

Once we click OK will begin the export process. Once the file is uploaded it will run
automatically in our default browser URL Sync responsible for making changes in PrestaShop
and generate the CSV file import categories and products in the event of new products to be
imported.

IMPORTANT:

This page should not close until the end of the whole process.



The process is conducted in a controlled manner through processes AJAX to avoid possible
errors due to the limitations of server, for example, limited execution time (timeout).
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At the end of the process the result of all operations performed are displayed.
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6.2. Import new categories and products
Remember to import new products to Prestashop Factusol must enable the generation of CSV
files for new products (see section 3.2).

6.2.1. Importing CSV files generated

If you have enabled the option to generate the CSV files detected new products and categories
will inform the module at the end of the synchronization process if you have created CSV files
with new products and categories imported.

To import must access the tab Factusol PRO> Import module catalog and see that here also
report the existence of new categories or products to be imported and the date of his
generation:

@ CATEGD RIAS Y PRODUCTOS PENDIENTES DE IMPORTAR

Hay nuevo fichero de categorias a importar con fecha 06/06/20714 16:28:59 |mpaortar cate

Hay nuevo fichero de productos a impartar con fecha 06/06/2014 716:29:59 |mportar productos

To import we click on the button 'Import categories' and / or 'Import goods'.

In case we have unmapped categories we can relate the categories of Prestashop with
FactuSOL by clicking on "Mapping Categories".

EBARCHIVOS CSV PARA IMPORTAR DE FACTUSOL A PRESTASHO®



Once we click on "Mapping Categories" we can see if our category of factuSOL coincides with

Prestashop by clicking on "Attempt to automate".
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If we want we can also map them by clicking on "modify" and if this is a category that we are

not going to map, we can click on "Delete".
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Once we do the mapping and click on "Import products / Categories" we will show the import

screen of Prestashop with all the data configured so we only have to click on the import

button:

EIVER SUS DATOS

Cargue su configuracion de recursos

FactuSOL Categorigas

L Cargar || X Eliminar

Guarde su configuracion de recursos

[B Guardar

Lineas a saltar

1D W Activo (0/1) | w
D Active (0/1)
ignore 1
ignore 1

(<]

X

Cancelar

columna de su archive C5V de origen a una de las columnas de destino

Nombre* b Categoria pad v Categoria raiz| v Descripcion v
Name * Parent category Root category (0/1) Description
Fuatbol Home 0 Fatbol
Camisetas Fuitbol a Camisetas

Hacer click en 'Importar datos CSV' +——P V




Example Import Categories

VER 5US DATOS

Por faver, enlace cada columna de su archive CSV de origen a una de las columnas de destino

Cargue su configuracion de recursos
FactuSOL Categorigas
2% Cargar || % Eliminar

Guarde su configuracion de recursos

Guardar

Lineas a saltar
1

tu arcive L3V deben ser omitidas cuande se importen los datos. For efemplo, indica |

u m

D Activo (0/1) Nombre* Categorias [x,y. Precio sin IVA ID regla de

Price t luded
1D Active (0/1) MName * Categories (xy,z...) P:E: t:i :E:;Lljd:d or Tax rules ID

Camiseta FC
ignore 1 Barcelona Uni-talla Camisetas 75,0000 1
Molén

Q ©

x Clic en Importar datos CSV *’——P V
Cancelar portar datos CSV

IMPORTANT:

For a successful import of data is necessary to import the categories or mapping first and
then the products.

Remember to complete the entire import process because once you have clicked on the
'Import Categories' or 'Import Product' tab of Factusol button PRO disappears the option to
import up a synchronization (generic data upload) to re done from the Factusol.

FOR FURTHER SAFETY ALL PRODUCTS WILL BE CREDITED IN 'DEACTIVATED' STATE, YOU
SHOULD ACTIVATE THEM MANUALLY FROM THE PRODUCT LIST
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7. Import bills

This module allows you to import PDF invoices generated in Factusol for the customer to
download. To access the Import menu we access the 'Factusol PRO> Import Invoices' tab.

We have 2 import options 'Automatic’ or '‘Manual'.

7.1. Automatic file import bill
Auto Import allows you to upload several files simultaneously invoice so that the module is
responsible for detecting and associate each invoice to the corresponding order.

IMPORTANT:
For the module to correctly detect the order associated with the invoice need 2 requirements:

1) Have activated the option 'bills Consultation' in Factusol! (See section 3.3.1. Factusol
Internet Web Configuration)
2) Having previously made a 'generic Uploading Data' from Factusol
3) The name of the files for invoices has one of the 2 formats which allows Factusol:
a. Format 1: COMPANY NAME bill SL (8-000001) .pdf
b. Format 2: Invoice-8-000001.pdf
Where "8" and Series = "0000001" = Code bill

Description of fields:

e Overwrite existing:Enabling this option will overwrite the module matches any
previously uploaded file invoice. If the module is not activated will import only the new
bills.

e Send e-mails:Enabling this option the module will send an email to the customer with
your invoice associated order.

e Select the PDF invoices to import: Selects files generated invoices in Factusol to be
imported.

7.2. Manual import bill

It is possible that the module can not automatically detect the relationship of each file with
your order. However, you can manually upload and attach an invoice to a request from the
'"Manual import bills' section.
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Description of fields:

e Id order: Enter the ID of the order to which associated the bill.
e Select the PDF invoice to import: You select the invoice file to import.

You can also import bill an order from the own tab order (see aparatado 7.4)

7.3. List of imported invoices

In the 'List of invoices imported' section you can view, download, email or eliminate all
imported so far invoices.

Description of the table:

e Factusol series: It corresponds to the serial number of the invoice in Factusol

e Factusol invoice code: It corresponds to the invoice number in Factusol

e Id order: It corresponds to the order ID associated with the bill in Prestashop

e Client Access: It indicates whether the client can download the invoice or not

e Email sent: It indicates whether the email has been sent to the customer or not
e Mail delivery date: Reports the date of the last shipment of customer invoice

e Import date: Reports the date on which the import of the bill was made

] Descargar PDF -

B4 Enviar email

=

I Delet=

permitted actions:

e Download pdf:It helps download the invoice. You can also download the invoice of an
order from the own tab order (see aparatado 7.4).
¢ Send email: Send the invoice by email to customer order.



e Remove:Clear your bill. You can also download the invoice of an order from the own
tab order (see aparatado 7.4).

Seleccionar todos

[ Deseleccionar todos

Q)Activar acceso a seleccionadas
(D Desactivar acceso a seleccionadas
A Enviar correo a seleccionadas

W Eliminar seleccionados

Acciones Agrupadas a

permitted mass actions:

e Enable access to selected: Enables access to download invoice customers for the
selected invoices.

e Disable access to selected: Disables access to download invoice customers for the
selected invoices.

e Send mail to selected: It allows you to send an email to the customer with the bill for
the selected invoices.

e Remove Selected: Deletes the selected invoices.

7.4. Invoice management tab order
We can also import, download, email or delete an invoice associated with a request from the
own tab order from the 'Invoice Factusol' section find within the tab.

Order without an invoice associated:

Order with associated invoice:

7.5. Download invoice by customer
So that the customer can download the invoice must access the 'Order history' from section
'My Account' and display the 'detail' of an order.
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Once uploaded the bill, the customer can download it:

Detalles del pedido

Anlnrancin de padido NEKSIYMIK - sfectusda of TRGL2017

Transportiaes 5 1 7
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8. ANNEX I: Avoid duplicate customer accounts Factusol

By downloading customers and orders from Prestashop to Factusol, Factusol does not check if

there is already a customer's account and 2 things can happen:

1) If the customer ID is the file that matches the client of another client created manually
in Factusol, the latter data will be overwritten by the downloaded file.
2) Ifthe ID does not match any other client Factusol, Factusol create new customer

record. If there is a record of the customer we will find 2 records for the same

customer.

To avoid these problems, we added to the module system to detect customers created in
Factusol, but it is necessary at least 1 'Generic Uploading Data' before downloading customer

records Prestashop to Factusol.

The steps to follow are those:

1) Access Factusol and activate permission to raise customer data to the web, to make

massively must access the 'Internet' tab - 'Data Filter' - 'Customers' and activate the

action' Provide access to modules web to selected customers':

(008 - FACTUSOL PRO 5.0 - 2017] - FactuSOL 2016 EV. - [Feaude de FactuSOL|
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With this, the module will customer information prebuilt and will not download duplicates

from previous customers to module installation data.

9. ANNEX II: Fast mode

This new mode allows you to update prices and stocks thousands of products in few seconds.
The difference with the normal mode is that this mode written directly to database without
going through the library Prestashop, which increases processing speed up to 50 times.

This mode is intended for large product catalogs with more than 5,000 references.

To activate the 'Fast Mode' to access the menu 'Factusol - Settings - Configuration Import

prices and stocks' module:



A CONFIGERACION PARA IMPORTACICH DE PRECIOS ¥

B
Once activated, to make a 'Rise generic data' from Factusol and run the synchronization URL
will see a report that the rapid mode is activated message. In return thus you can not obtain
detailed product information and updated combinations:
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