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1. Preliminary considerations
1.1. Backup

It is important that before any operation you back up your database Factusol. To do this we
open the window Factusol, aritbm the menu select 'Security'Backup’ and follow the steps

to create a copy of our database company used.
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Copia de seguridad

Introduzca la configuracion de los datos

Especifique los datos a copiar.

Empresa a copiar: oo2 | | TEST
Ejercicio a copian 2014

|:| Incluir en el archivo ZIP la copia de los datos genéricos del programa

(

| Datos genéricos del programa

4

[

Especifigue el destino y opciones de la copia.

Destino: Ruta de copias predefinida W

Ruta: F\Factu5al 2000\Datos\Copia',

Mombre del archivo de salida: |0022014.MDE

|:| Mo sobreescribir copias de seguridad anteriores
|:| Identificar las copias con la denominacion del programa.

|:| Comprimir en archivo ZIP

Q)

) Todos los archivos existentes dentro de la ubicacion de datos del programa, (sin incluir las sub-carpetas)

Modificar ruta predefinida

Desbloquear

Aceptar Cancelar

1.2. Internet enabled tab (Factusol 2016 or above)

If you have activated the 'Internet' tab in your Factusol, you must follow the follostis to

activate it;
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Access the 'Administration’ tab and click on the 'Data’ button:
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In the next window, access the 'Settings' tab and check the box 'Enable Internet tab in this
company' and accept:

Codigo de la empresa: @ M.LF.: B1111111

Denominacidn social: |TE5T |

MNombre comercial: |TEST |

| Datos generales |Dims datusl Configuraciones ‘H—’

I Impuestos aplicables

Configure los porcentajes de IVA/IGIC que utilizara en la empresa, asi como
el uso del recargo de equivalencia y los porcentajes de IRPF,

Codigo 1kB

Acceda a la configuracion del codigo 1kB en FactuSOLy seleccione la/s
actividad/es de su empreasa.

Trazabilidad de productos

Active el uso de la trazabilidad para controlar numeros de series y lotes, asi |:|
como las fechas de fabricacién y consumo preferente de articulos.

Activar el uso de la
trazabilidad

Tallas y colores

Active si precisa del control de tallas y colores en su almacén y sus tarifas de
precios.

Activar el uso de tallas
¥

colores

ﬁcti\rar la solapa Internet
en esta empresa

I Conexién con web corporativa o tienda virtual

Active esta opcion si desea generar una web corporativa desde FactuSOL o
conectarse directamente a su tienda virtual en Internet,

Configuracién de opciones auxiliares

Configure el uso de dimensiones auxiliares en los documentos y active, sila Configurar

desea, el control basico de partes de reparacion y/o el control basico de costes
de obra incluidos en el programa.

@ | Aceptar | | Cancelar

1.3. Factusol differences Factusol 2016 and 2017

From Factusol 2017, and the DELSOL 360 program, the Internet tab is compressed inside the
‘Utilities' option- 'Factusol Web':



However, the options are exactly the same as described in this manual replacing the 'Internet
by 'Utilities' tab- 'Factusol Véb'.

1.4. References in products
For the module to work correctly every product of your shop should have informed the field
'Reference’ with a unique value and a maximum of 13 characters (limit Factusol).

1.5. Products with combinations in Prestashop
Although this module supports product combinations in Prestashop should consider the
following limitations:

1) When stocks update prices and product combinations it is necessary that the product
LINAOS UFI GKSNH 2F GKS 02 Yo A ydillinkalycether a | @I f
total price of the combination.
a. Example: If we have a product 'T' with 2 combinations' Blue 'and’' Red ‘with
LINAOSa mMH € YR Mo € NBALISOGA@GStes Ay LN
LINBPRdzOGU ¢ UX MH € ORYOANS@ARYWWI O dASANN O § F
the' Impact of price 'for the combination' Red .
2) If you want to export a catalog of Prestashop to Factusol with combinations of product
it is necessary for each combination has its own unique reference because the module
will create a separate product for each combination when generating the XLS file for
Factusol. In Factusol have a separate product for each combination while Prestashop
will combinations. Product ‘father’ will not be downloaded to FatuSOL.

1.6. Products witlsizes and colors in Factusol
This module is not compatible with sizes and colors in Factusol

1.7. Restrictions catalog Factusol
Factusol add to the catalog information in your export file is necessary that the following
conditions are met:



1. All products egort / update must have a family

All families should have a section

3. All sections, and product families should have the option of allowing hop on internet
enabled (see aparatadd.3.2)

N

1.8. Disable billing Prestashop

Since the bills will no longgenerate Prestashop Factusol but we must disable billing
Prestashop from the back office of the store. We can clear it from the 'Orders> Invoices' menu
on the 'Billing Options' section.

—



2. Installing the module

To install the module should be directénlthe ‘Modules> Modules and Services' tab of
your BackOffice Prestashop and select 'Upload a module'. It will open a window where
you select the ZIP file you downloaded to buy this product and once selected must click
‘Upload this module'.
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Once intalled back to the beginning of our baokfice and you should see a new tab
'Factusol PRO' that includes 5 submenus: Settings, Export Customers / Orders, Catalog
Export, Import catalog, Import Invoices.
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3. Configurations
By accessing the settings mene gee 2 forms, one to configure the export of customers and
orders and another to set the import parameters.

If you have activated invoices Prestashop a message will appear at the top warning him.

Pl

Tienes activads In tacturncién e Prestushop.

3.1. Export Settings customers and orders
In this form yu can configure all settings for export customers and orders from Prestashop to
Factusol.



A CONFIGURACION PARATERORTACIOM DE CLIENTES Y PEDNDO

MNUMFo e L

MO 10 060h005 A ArTs de “€ao

Inicisr 1D cenies 3 parpe de Loan

INCUr geRos de Erivio -

I¥A Extandar ZR000

IVA Fedungo: 10000

IVA Superedutigo 4000

|0 wn FacusOL para pagn

i herkpayimant

10 w0 FacqusOL pa pagn

P_Wrepayment

Configuration parameters:

T

Guardar apciones

1 Serial number:Select the serial number set to Factusol for Internet customer
orderslt is important to match the serial number on thmodule configured and
Factusol, here you can see configurable field on both platforms:

In Factusol 2016:
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In Factusol 2017 / DELSOL 360:
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Start ID requests fromid order from which you want to begin imported to
Factusol orders.

ID customers start fromCustomer ID from which you want to start Factusol
imported customers.

Shipping include: Enable this option to include shipping orders
exportedShipping costs will be included as a concept more in the order as
Factusol, for now, does not allow editing figRbrtes' from the online download
from an external store.

IVAs settings:You must select each of the ivas used in your store.

ID in Factusol for payment 'X'You can relate active forms of payment in the
store with collection forms configured in Factussitering the ID of the form
Factusol collection for each of them. (See next section 3.1.1).



3.1.1. Configure forms of payment
In order to relate the forms of payment in Prestashop and Factusol it is necessary to associate
modules with Prestashop paymelf?s collection forms configured in Factusol:

In Factusol 2016:
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In Factusol 2017 / DELSOL 360:

.- -

== raY =t = rEY A = = () re
EREE=a 8 S S oR & O
el woe fgcios Faresss Chamems  Fagoe Trerwloenoms Pagoess  Colendoss Foommde  Co  Liosdectn Engeesy

- . . v . . cxbry S wprisg * .
Factumacitn b g Cort s

=3 : actual ha maftans
: ondadelsol com v : t- ” oy
Sabado, 1 de abril de O B Comelbdabiobtegst=. S5 ‘158 M- yuris 597200

berrarmiant
Fenso

Agendadi ™ ™ ™, ™ ™ m 4
La ) |2 L& L& N =9
Busar o0 # 59 phugrn Duplicer Modiie $hmmer  Emiuan  Suwser § Siagr it sastes
— . 1‘ tslueras - 20" %
COMGO MoK Mantartoraento Vika Chrkes v 3
Archivo de formas de cobro/pago 0 a|1]2
. |6 7 8 9
Huscar £n o Schero Wts ) p
v - 13 14 15 16
CODL.  DESCRPCION
20 2t 22 23
27 28 29 30
1 ™ 4 ¢ 6 ¥
? Tranaferancin bascaes
1 Paypl

AN

G 15 e aduiest o

In Prestashop:

ID correspondiente
a cada madulo de
forma de cobro

ID en FactuSOL para pago ‘bankwire: | 2
ID en FactuSOL para pago 'ceca’”s 1
ID en FactuSOL para pago 'paypal” 3

ID en FactuSOL para pago 'obsredsys” 1



3.2. Settings for importing categories, products, prices and stocks

=

Settings:

=

Current PricesDetermines whether or not the amounisported products.
STOCKS updat®etermines whether or not imported stocks of products.
Factusol prices with VAT include&nable this option if you already have
included in the retail price of its products in Factusol VAT.

Generate CSV imporEnable ths option if you want to import categories and
new products created in Factusol to PrestaShop.

Standard VATYou must select the tax rule your Prestashop corresponding to
VAT Standard.

Reduced VATYou must select the tax rule your Prestashop for the reduce
VAT rate.

Superreduced VATRule must select your Prestashop taxes for the super
reduced VAT.

GroupStandard VATYou must select the tax rufgroupyour Prestashop
corresponding to VAT Standard.

GroupReduced VATYou must select the tax rugroupyour Prestashop for

the reduced VAT rate.

GroupSuperreduced VATRulegroupmust select your Prestashop taxes for
the superreduced VAT.

Main rate: ID main rate Factusol containing prices (normally the value is "1").
multirate: In case you wish to import me than one rate consult the following
section (3.2.2 multirate)

Sync URISync URL to be set in the Factusol to synchronize data (see section
3.3- Settings in Factusol).

FastMode:(Optional) This new mode writes directly to database without going
through the library Prestashop which allows update prices and stocks up to 50 times
faster than normal. However, you should note that this mode can not obtain additional

product information and updated combinations. More information on the 'Annex Il
Quick Modésection



3.2.1. Set up multiple fares
To import more than one rate you must first create a ‘Customer Group' in our store Prestashop
so that associate each rate to a group of customers.

If you have not created any client group module will invite us t¢hi®in ‘'multirate’ form field
configuration import (see previous section 3.2).

— Para poder importar una tarifa adicional antes debe crear "Grupo de clientes” para cada tarifa
Multitarifa: P P P P

Once the groups are created, the module will show the groups available in our store to assign
an ID Factusol fare. We indicate the 1D of each import tariff Factusol ortleadield empty if
you do not want to import a fee to a client group.

\‘
~

Fees associated with a customer group will be created as a 'specific price' within each product
(or product mix).

Precios especificos

Ia)
v

Todas las Todas las Todos las Grupo Toddos los _ P
1917 ¢€ Bimitado 1 [
combinaciones divisas paises Tortta 2 chentes

Tadas |as Todas las Tados o Grupo TOXN ’ v -

3.3. Factusol configurations

3.3.1. Internet Web configuratidractusol
In 2016 or earlier Factusol

1 We must access the Internet tab> Settings



In Factusol 2017 or higher

1 We should access the Utilities tab> Factusol Web> Settings

In the window that appears, you must select the 'Alta online customers' tab and
uncheck tke 'Send email confirmation of receipt of data and password' option:

I 'COnﬁguracién de Médulos Web

| Datos de la empresa | AltadedlientesOnline | Consulta de articulos

Pedido de cliente | Pedido de cliente rea < '

...............................................................

Campos a solicitar en Ia creacion de clientes On Line:

Datos de entrega de mercancias

[¥] Nombre [Z] Teléfono fijo

[7] Domicilio 7] Mévil [¥] Nombre [¥] Provincia

[7] Cédigo postal [7] Fax [¥] Domicilio [¥] Teléfono

[@] Poblacion 7] E-Mail [¥] codigo postal  [¥] Persona de contacto
[¥] Provincia [¥] Persona de contacto [¥] Poblacién

[ZINLF. [¥] Forma de pago

Descargar los clientes On Line: [Siempre que se solicite manualmente

nviar e-mail de confirmacion de recepcion de datos y clave de acceso.

[ Aceptar J [ Cancelar J

Then select the tab 'Sales Order' and uncheck the 'Semdieconfirmation of receipt

of data' option:



TN

Web

=

Pedido de cliente realizados por agentes l Consultas de facturas I Configuraciones técnicas ' =)

NuUmero de serie para pedidos de clientes por Internet:

Descargar los pedidos de clientes On Line: [Siempre que se solicite manualmente v

viar e-mail de confirmacidn de recepcion de datos

exto para el e-mail de confirmacion:

Desmarcar

1‘@[ [ Aceptar ] [ Cancelar

The serial number for online customer orders default is 8.



The next tabd configure is 'queries bills’, we must activate the option 'Enable the
possibility that customers consult their bills":

| Configuracidn de Mddulos Web X

Pedido de cliente  Pedido de cliente realizados por agentes  Consultas de facturas  Configuraciones técnicas <

[Vlisctivar |a posibilidad de aue los clientes consulten sus facturas:

Campos a mostrar en las lineas de facturas:

Campo 1: Mamero de linea de detalle v
Campo 2: Cé_digo del al_'ticulo v
Campo 3: Des. del articulo / Concepto v
Campo & Cantidad v
Campo 5: Mo mostrar ~
Campo & _Precio Unidad v
Campo 7: % de INA ~
Campo §: Mo mostrar v
Campo 9 Mo mostrar v
Campo 10: Subtptal v
Campo 11: | Total de linea v
Campo 12 ‘No mostrar v

@ Aceptar | | Cancelar



Finally, we reach the "Technical Settings' tab and enter the data from our FTP:

Configuracion de Médulos Web X
Pedido de cliente Pedido de cliente realizados por agentes  Consultas de facturas ~ Configuraciones técnicas <
Direccion del servidor FTP: |ftp.servidor.es ‘ Puerto:
Nombre del usuario FTP: |usuario_ftp ]

| Ocuttar caracteres

Contrasefa del usuario FTP: !contrasena_ftp

Protocolo: FTP - Protocolo de transferencia de archivos e

Modo de transferencia: Pasivo ¥

Carpeta de subida para el archivo de texto ASCI: lRUTA_TIENDA/modules,/obsfactusolpro/import/ ]

Ruta de pagina de activacion de actualizacion: IURL de sincronizacion ]
Carpeta de ejecucion del proyecto: lRUTA_TIENDA/modules/obsfactusolpro/ ]
Subcarpeta de imagenes de articulos: lilages,/ ]
Subcarpeta de pedidos de clientes validados: lorders/ ]
Subcarpeta de clientes creados On Line: [customers/ ]

Ruta de pagina de administracion: “

L‘/ Aceptar Cancelar

You must correctly enter the following data:

FTP server addresBTP address where your store is installed.

Port: FTP port (default 21).

FTP user namdJser code used to access your FTP store.

FTP user passwordliser password with access to the code of your FTP store.
Protocol: The connectioprotocol that uses FTP.

Upload folder for ASCII text filewe must put the URL of the FTP where the
root of PrestaShop store and add '/ modules / obsfactusolpro / import /'.

1 Page Path upgrade activatiol®ync must enter the URL informed in the
module confguration (see section 3.2Settings for the import of categories,
products, prices and stocks).

= =4 =4 4 A -

1 Folder of the projectHere you enter the path to your shop and then add the
path of the 'modules / obsfactusolpro /' module.

1 Subc arpeta customer orders vdhted:You must enter ‘orders /'.

1 Subc arpeta customer orders validatedou must enter ‘customers /.



1 Subfolder of images of item¥:ou must indicate 'images /'. This field is required
if you want to import new products from Factusol to PrestaShop having
as®ciated product image.

Once the setup is completed must accept the changes.

3.3.2. Allow up sections, families, items and customers
Factusol to add the information to file export shop activate the item for use on the web. Each
item (section, familyarticle or customer) has a tab to activate Internet use on the web.
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Factusol enable this option also allows massively from the following path:
Factusol 2016 or earlier:

1 Tab: Internet> Filter Data
Factusol 2017 or higher:

i Tab Utilities> Factusol Web> &ilData
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For each item (sections, families, items and customers) we can filter a range that we want to

DELSOL 360°  Soluciéi

DELSOL 360° - Versiones 2017
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activate. By default the (emptZZZ) range includes all items.

Filtrado de datos para Internet

Primera seccidn a filtrar:
Ultima seccidn a filtrar:

Accidn a realizar:

®

Seleccione las condiciones para el filtrado

Especifique el rango de intervalos.

E_1

X

)

[A&ivar-la subida a internet de las secciones seleccionad V]

Aceptar [ [ Cancelar ]




4. Export customers / orders

4.1. Customers and backlogs download

On top of thismenu we will find information on orders and outstanding customer download.
The module will automatically generate these files when you place a new order at the store.

Esporiar CheresPeddos

Exportar Clientes/Pedidos 0o

At
© CLENTES Y PEDIDOS PERDIENTES DE DXPORTAR / /
A0S D

OO0 pendinnies e SACroniar § 2 Nueyos Cientes pandientes oe sincroniran i§ 2

NOTE: The module will create download files when the order passes through a state ‘ord
validated', ie a state of order that has enabled Prestashop check 'Consider the associated order
as validated'. An example of validated state is 'Payment accepted'

Editando: Pago aceptado A e

Madulos y Servicos recamenciacioy Ay
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4.1.1. Delete files customers / orders pending download
We may remove all customatefs and / or pending orders downloaded from the trash icon
that accompanies each section.

Exportar Clientes/Pedidos 0

© CUENTES ¥ PEDIDOS PERDIENTES DE EXPORTAR / /

i 2 a2

4.2. Manual order file generation

Although the files are generated automatically when an order is placed in the store, we can
also manually generate order files w&ant from this section indicating an order ID from / to.

7 GENERACKON MAMUAL DE FICHERDS DE PEDIDO:

4.3. manual generation of customer files
We can also manually generate client files from this section indicating a customer ID from / to.

ZF GEMERADN MANUAL DF FICHERDS DECLIENTE

4.4. Download customers / orders from Factusol

When themodule indicates that we have customer files and / or download backorders we can
proceed with the download Factusol to do so, follow these steps.

In Factusol 2016 or earlier:

9 Access: Internet> Download client / customer orders Download
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VENTAS COMPRAS ALMACEN ADMINISTRACION INTERMET INFORMES UTILIDADES ASISTENCIZ
= v VLY v O O v 2y :
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Contenide 5ubir  Apertura / Cierre | Descargar Descargar pedidos Descargar pedidos  5ubida de datos Filtrar Configuracién
web web de médulos clientes de clientes de agentes genérica datos -
Web presencial FactuSOL Web

In Factusol 201@r later:



9 Access Utilities> Factusol Web> Download client / customer orders Download
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Important:Werecommend not download more than 268D0 customers / orders at
once, because usually Factusol problems downloading large amounts of files. If you
have many customers / orders to download, try to do in batches of 200.

5. Export Catalog
From the menu 'ExpdCatalog’' module we can generate XLS files to import Factusol from a
simple form.

This module allows you to export the entire catalog of products Prestashop to Factusol. You can
export the following data:

Products (or combinations of products)
Stock

Prices

Categories

providers

= =4 -4 —a A

You should consider the following limitations:

1. Products and combinationsAll products and combinations should have its reference
code, otherwise that product or combination will not be exported.
2. combinations:If your store has combation products the final sale price must consist
SYyiANBfte Ay GKS O2YoAyldA2ys GKSNBF¥T2NB (GKS
3. combinations: The combinations are generated as independent products Factusol,
however, will be properly linked wittach combination of Pretashop.
4. Categories:Due to the limitation of only the categories Factusol 'default’ associated
with each product and not the entire category tree is exported.
5. Requires Microsoft Office Excel



5.1. XLS files generation

A AR

08

Form fields:

1 stock codelt refers to the code set in your Factusol store (default, general store: GEN)

1 Rate CodeRefers to the code rate your Factusol that each product will be applied (by
default, 1)

1 Minimum stock:minimum stock to be configured on each product (required to later
purchase ordering massive providers)

1 Stock upminimum stock to be configured on each product (required to later purchase
ordering massive providers)

1 Language textsSelect the language yauant to export texts for product names,
descriptions ...

1 Export filesLink to download the XLS files generated. For convenience will be
compressed in ZIP format.

1 Create XLS export fileButton to execute the creation of export files.



5.2. PreparationfoXLS files to be imported

5.2.1. Create the ZIP file
To create the ZIP file must push the button 'Create XLS files export'.

5.2.2. Download the ZIP file

Once generated the ZIP file containing the import files Factusol must click on 'Download' to

downloadit and save it to a temporary folder, eg\Gactusol_temp.

I Ha slegdo st

B export_factusolrip
que et Aechivo WinRAR 20P 15,1 KBl
de hittge/Nocahost.prestashep1811.com

FJuk debwrie hacer Firefor con exte archavol
@) Abew cgn  WInRAR sechiver (predeterminada) v
1 Ggandar archve

| Hater este sutamiticenente pars s106 arcteves o parti de shera.

lmm‘ Cancelar

5.2.3. Decompressing the ZIP file

We decompress the contents of the zip file, we can do it in same temporary folder created

above C\ factusol_temp.

Archivo Ordenes Herramientas Favoritos Opciones Ayuda

== NGy IS IR SREV C

Anadir Extraeren Comprobar  Ver Eliminar Buscar Asistente Informacion | Buscarvirus C

m ’ '3 export_factusol-3.zip - archivo ZIP, tamafio descomprimido 37.376 bytes

Nombre Tamafic Comprimido Tipo Modificado CRC32

m o Carpeta de archivos
E;'f]ART.xIs 11.264 1.978 | Hoja de calculo de Microsoft Excel 97-2003 6213F5

B FAM.xs 4608 1.232 Hoja de célculo de...  15/09/201511:54 ABE422B6
B LTAXs 4.096 1.105 Hoja de célculo de... 15/09/201511:54 C2FEO6CF
B PROxls 4,608 1.182 Hoja de calculo de...  15/09/2015 11:54 CCE032E2
B SEC s 4.096 1.077 Hoja de célculo de... 15/09/201511:54 9A209335
BSTOXIs 4.608 1111 Hoja de célcule de...  15/09/201511:54 9DTFEO3E
B TARxs 4.096 993 Hoja de calculo de...  15/09/201511:54 CC448519

Total 37.376 bytes en 7 ficheros
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5.2.4. Open and save all XLS filesagai
This step is very important to correctly detect Factusol XLS files

We must open and resave 7 XLS files with our Excel program to do this we must enable editing
after opening the file in Excel and save it.
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This step we must do it for all XLS filethmfolder.

5.3. Import XLS files in Factusol
To import the data to Factusol Factusol and we will open our company that we have created
for our catalog.

Once opened will access the 'Utilities' tab and will press the 'Files' button. In the context menu
that opens we must press the . XLS (using Microsoft Office Excel)'.
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a sale where we can make importing files will open.



Importar datos desde ficheros .xls utilizando Microsoft Office Excel®

Seleccione el origen y los datos a importar %

Especifique el directorio del origen de los datos.

Ubicacion: L‘.’,\

Especifique las opciones y los ficheros a importar.

Comprobar la estructura de todos los ficheros seleccionados antes de la importacion.
[T chequeo de registros duplicados (proceso mas lento).

Compras Almacenes Administracion

"] Pedidos a proveedores [ secciones [[JRrecibos

["]Entradas [T Familias [] cobros de albaranes

["] Facturas recibidas [] Articutos [] cobros de facturas

[]Proveedores [] Almacenes [] cobros de recibos

["]Representantes [Jstock [ Pagos de facturas recibidas
Ventas Crear consolidacion de inventario

[ presinesiss Fecha de consolidacion: | 15/09/2015 ~

Ci t

["] Pedidos de clientes [] Compuestos

["] Albaranes [Traspasos

[JFacturas [ Fabricaciones

[ clientes [ITarifa de precios

[ Actividades [ Descuentos

[T gerees ["Junidades de medida

[:l Formas de pago / cobros

[F1] para buscar directorio
Descargar documentacion técnica sobre la importacion

{i) | Marcar todos || Desmarcar todos \ | Comprobar ficheros [ Aceptar Cancelar

Required fields:

1 Location: We select the folder where the XLS files to import, in our example C:
factusol_temp



To import the files isery important follow this order:

1) First select the part of Almacenes: Stock and Price list

And will press the 'OK' to start the import button Stock and prices.




























































